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REQUEST FOR PROPOSAL 
CITATION PROCESSING SERVICE FOR THE 

ADMINISTRATIVE CITATION ENFORCEMENT (ACE) PROGRAM 
 

City of Los Angeles 
Office of the City Attorney 

 
DATE ISSUED: July 30th, 2021 
 
TITLE: REQUEST FOR PROPOSAL (RFP) - CITATION PROCESSING 

SERVICE FOR THE ADMINISTRATIVE CITATION ENFORCEMENT 
(ACE) PROGRAM 

 
DESCRIPTION: Process citations on behalf of City’s Administrative Enforcement of 

Municipal Code Violations, including: Notices to offenders, collection of 
fines, banking and electronic transfer of collections to the City, 
maintenance of database, record keeping, activity reporting, refunding to 
offenders as may be required, posting of delinquencies with private 
and/or public collection agencies, ability to provide digital electronic 
citation writing devices to enforcement officers and to receive citation 
enforcement data from the field, or an intermediary source within city 
government, by various data transfer means. The contract period will 
begin no later than February 1, 2022 and will be for three years, with the 
option of two (2) additional one year extensions. 

 
DEADLINE FOR SUBMITTING PROPOSAL: Friday, August 27th, 2021 

 4:00 p.m. (Pacific Daylight Time) 
 
PROPOSAL DELIVERY ADDRESS:  Los Angeles City Attorney’s Office 

Administrative Citation Enforcement Unit 
200 North Spring Street, 23rd. Floor 
Los Angeles, California 90012 

     Attention: Justin Victoria 
 
QUESTIONS/TECHNICAL ASSISTANCE:  Questions and requests for Technical 

Assistance should be in writing and e-
mailed to John Paul.Goza@lacity.org no 
later than 4:00 p.m., August 10th, 2021.  

 
MANDATORY PROPOSER’S CONFERENCE A virtual mandatory Pre-Proposal 

conference will be held at 9:00 a.m. (Pacific 
Time) on Tuesday, August 17, 2021  
If you wish to attend the pre-proposal 
meeting, email John Paul Goza at 
JohnPaul.Goza@lacity.org by August 10, 
2021 to request the meeting information. 
No proposal will be accepted from a 
Proposer that does not attend the Pre- 
Proposal Conference. 
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OFFICE OF THE CITY ATTORNEY 
 

REQUEST FOR PROPOSAL  
FOR 

LEGAL SERVICES FOR THE OFFICE OF THE CITY ATTORNEY RECEIVERSHIP 
PROGRAM  

1.0 BACKGROUND 
 

In 2013, the City of Los Angeles adopted Los Angeles Municipal Code Section 
11.2.01, et seq., which created an Administrative Citation Enforcement (ACE) 
program.  The ACE program is an alternative to the criminal justice system and is 
housed within the City Attorney's Community Justice Initiative, a consortium of 
programs that engages the community in solving problems associated with 
crime, diverting cases out of the criminal justice system, and creating forms of 
alternative sentencing in the hopes of restoring individuals and 
communities. Typically, violations of the Municipal Code are misdemeanors and 
may be prosecuted criminally.  However, the ACE program creates a system 
where the person may be cited and either pay a fine or contest the citation 
through an administrative process rather than face criminal arrest, prosecution 
and incarceration for the Municipal Code violation.  Generally, a person receiving 
an ACE citation will be notified of the fine amount for the violation and provided 
with the opportunity to contest the citation through an administrative process.  

 
ACE citations are issued by a City enforcement officer.  The City enforcement 
officer retains discretion at all times on whether an ACE citation is issued or 
whether criminal prosecution is initiated.  The following Departments issue ACE 
citations for violations of the Municipal Code falling under the respective 
Department's authority:  the Los Angeles Police Department (LAPD); the 
Department of Animal Services (DAS); the Bureau of Street Services (BOSS); 
Park Rangers in the Recreation and Parks Department; Los Angeles Housing 
and Community Investment Division; Department of Building and Safety; and 
Sanitation.  Due to the success of the ACE program, new City Departments are 
continuously added and/or considered for ACE enforcement. This is especially 
the case now as the City looks to decriminalize low-level offenses as a means to 
keep more people out of the criminal justice system.   

 
The vendor selected to work with the City in implementing the ACE program will 
satisfy the criteria as set forth below in this request for proposal. 
 
1.1 Request for Proposal (RFP) Schedule 

This schedule indicates estimated dates for the RFP and contracting 

process.  The City reserves the right to adjust this schedule as necessary. 
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Date Event 

7/30/21 Release of RFP 

8/10/21 DEADLINE FOR TECHNICAL ASSISTANCE QUESTIONS 

8/17/21 Mandatory Proposer’s Conference 

8/27/21 RFP Proposal Submission Deadline 

9/28/21 Notice of Interviews 

10/14/21 Interviews 

 

 

          1.2      Mandatory Pre-Proposal Conference 

 

A virtual mandatory Pre-Proposal Conference will be held to receive and 

answer questions from Proposers regarding this RFP.  The conference 

has been scheduled for:   

 

9:00 a.m. (Pacific Time) on Tuesday, August 17, 2021. 

If you wish to attend the pre-proposal meeting, email John Paul Goza at 

JohnPaul.Goza@lacity.org by August 10, 2021 to request the meeting 

information. 

  

No proposal will be accepted from a Proposer that does not attend 

the Pre- Proposal Conference. 

 

2.0      Current organizational structure and citation processing activity. 
 
 
2.1 The current organization of citation activity in the ACE Program, from field 

enforcement to case resolution, is as follows: 
 

 Enforcement Officers cite offenders in the field, turn in citations to 
supervisor at end of work shift. 
 

 Supervisor reviews citation and batches it with other citations for physical 
transportation by messenger mail to the ACE Unit, Office of the City 
Attorney. 

 

 City Attorney’s ACE unit logs and reviews the citations, and pulls out 
rejected citations, prior to transmitting actionable ACE citations to a 
contracted citation processing agency. 
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 Actionable citations are presently sent to the citation processor by PDF 
images in email on a daily basis. 

 

 Citation processor prepares database file, provides for various notices to 
be sent to cited persons by U.S. mail, collects fines & penalties, transfers 
funds to the City on a monthly basis, provides reports through online 
database, and refers delinquent accounts to collection agencies. 

 

 City Attorney, in conjunction with the citation processor, provides two 
levels of appeal for cited offenders, including an administrative hearing if 
the cited offender meets the requirements for a hearing as prescribed by 
the City’s ACE Ordinance. 

 
      2.2   RECENT ACTIVITY 
 

The following work activity has been performed by the present citation 
processing company during the most recent completed fiscal year period, 
7/1/2019 - 6/30/2020: 

 

 Citation Processing by most recent year period: (2019-2020) 
 
LAPD DAS PR BOSS 
4,615 862 977 669 
 
LADBS 

 
HCID 

  

391 115   

 

 

3.0      Scope of Work  
 

The duties of the selected firm will be to provide all services necessary to ensure 
proper execution and administration of the ACE Program.  All services will be 
subject to City Attorney oversight and approval. These services include, but are 
not limited to, the following:   

 
 3.1 Have at all times the resources required to perform the services herein, 

including attending and completing any training sessions mandated by the 
Office of the City Attorney.  The training sessions will be scheduled during 
the vendor’s business hours and may include topics regarding the 
American with Disabilities Act, the Los Angeles Municipal Code or the 
Administrative Citation Enforcement Program.   

 
 3.2 Capability to receive numerically sequenced citations listing violation, cited 

person information, and other data elements by various means, including 
the following: 
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 Citation hard copy 

 Scanned facsimile image of citation 

 Spreadsheet listing of citations and citation data 

 Electronic transfer of individual or batched citation information from 
issuing agency 

 Electronic transfer of individual or batched citation information directly 
from issuing officer in the field 

 
 3.3 Retention of numerically sequenced citation violations and cited person 

information in a proprietary, searchable database meeting industry 
standards for data security. 

 
 3.4 Capability to case manage the recorded citations in an individual case file 

record in the database, and to update the case file for each citation 
according to the following case events: 

 

 1st notice of violation and fine due 

 2nd notice of violation and additional late penalty 

 3rd notice of violation, delinquency, and possible tax offset pending 

 Re-notice responsible person for violator name substitution, address 
substitution, correction of offense data, and other corrections of citation 
data due to data entry error. 

 Notice of decision- initial review by City Attorney Deputy 

 Notice of Hearing Officer decision 

 Online appeal information entered by cited responsible person for initial 
review 

 Online appeal information entered by cited responsible person for 
administrative hearing request 

 Upload of appeal documentation, or proof of compliance documents by 
cited responsible person 

 Fine and/or penalty payments by means of check, credit card or other 
means 

 Requests for tax refund offset of delinquent fines/penalties 

 Tax refund or lottery winning intercepts by State of California, as reported 
to City 

 Unpaid citation case fines and penalties 

 Chronicle of case events and contacts with the citation processor by the 
client, or contacts by the cited responsible person. 

 
 3.5 Capability to generate a variety of standard citation enforcement and 

citation case activity reports, or ad hoc tailored reports based on selected 
criteria, from a searchable database. 
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 3.6 Capability to receive, enter and retain Los Angeles ACE citation data, from 
citations processed, in a searchable database, including the following 
data: 

 

 Citation number 

 Date of citation, including multiple dates within a citation where a citation 
is issued over multiple days 

 Time of citation, including listing multiple times for violations that occur 
over multiple days 

 Issuing agency 

 Dept./ Div. of agency 

 Status 

 Name of cited person 

 Street address of cited person  

 City, state, ZIP of cited person 

 Location of citation enforcement 

 Comments 

 Violation(s) cited 

 Fine, if any 
 

3.7 Capability to maintain a database which is searchable by client agency 
representatives for the following information elements, concerning one or 
more citation cases: 

 

 Citation number 

 Name of cited person 

 Address of cited person 

 Unique identifier, such as driver’s license number 

 Location of cited offense 

 Code section cited 

 Date of citation 

 Date range 

 Unpaid, delinquent citation cases 

 Paid citation cases 

 Amounts collected 

 Amounts owing 

 Type of payments 

 Notices sent 

 Number of notices, by case 

 Fines 

 Penalties 

 Refunds 

 Voided cases 

 Cases on review hold 
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 Cases on hearing hold 

 Dismissed cases 

 Cases by geographic area, such as reporting district, division, department 

 Cases by agency total 

 Delinquent case referred to collection agencies 
 
 3.8 Provide for a variety of notices to be sent via U.S. mail to cited persons,  
  Including but not limited to: 
 

 1st notice of violation and fine due 

 2nd notice of violation and additional late penalty 

 3rd notice of violation, delinquency, and possible income tax refund offset 

 Re-notice of responsible person due to correction of offense data, 
substitution of responsible person, or other compelling reason. 

 Notice of decision - initial review 

 Notice of hearing officer decision 
 

  3.8.1 Vendor must contact the City for instructions if any cited party 
misses the cutoff period for either requesting an Initial Review or an 
Administrative Hearing where the cited party did not make a timely 
request but is now seeking an Initial Review or a Hearing.  Vendor 
shall contact the City for instructions in all cases and at any time 
when a request for a reasonable accommodation is made under the 
Americans with Disabilities Act.   

 
 
 3.9 Capability to allow for cited responsible persons to enter appeal 

statements and documentation into their citation case file; and for cited 
responsible persons to upload administrative hearing request forms, 
waiver of fine deposit forms, or to request a hearing online in a written 
statement. 

 
3.9.1  Vendor must provide for assisting cited parties whose disabilities or 

lack of   internet/telephone access prevents them from filling out the 
Initial Review, Administrative Hearing and Administrative Hardship 
Waiver forms.   

 
 3.10 Capability to staff liaison personnel to assist client agencies during regular  
  business hours. 
 

3.11 Capability to staff customer relations personnel for the general public to 
assist in resolving citation cases by payment of fines and penalties, or by 
appeal of the citation case. 

 
3.12 Capability to receive payments of fines and penalties by a variety of 

means, including: 
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 Voice activated telephone payments 

 Online payment by credit card or other future potential online payment 
options 

 Check payments, money order payments received in the U.S. mail 

 Installment payment arrangements, entered into between the cited 
responsible person and the citation processing company 

 Cash or check payments hand delivered to the citation processing 
contractor’s work site. 

 
          3.13 Capability to make bank deposits of client agency’s collected fines and 

penalties. 
 
3.14 Capability to provide refunds to cited responsible persons when such 

refunds are requested by client agency due to hearing officer decision, 
void of citation case due to error, error in offset of tax refund by collection 
entity. 

 
3.15 Capability to provide for secure transfer of electronic funds from banking 

institution to the City’s Office of Finance on a monthly basis, in segregated 
departmental increments identified as LAPD, DAS, Park Rangers and 
BOSS/IE as well as Los Angeles Housing and Community Investment 
Division and the Department of Building and Safety.  

 
3.16 Provide for electronic transfer by email of bank statement, reconciliation 

document, and departmental itemized invoices for services rendered and 
fees owed to the citation processing company, per the terms of a contract 
between the City and the citation processing company. 

 
3.17 Capability to participate in any service billing and service documentation 

audit which may be requested by the City of Los Angeles, Office of the 
Controller. 

 
3.18 Demonstration of ability to apply innovative technical communication tools 

for the enforcement of municipal code violations, by enforcement officers 
in the field, including but not limited to: 

 

 Use of hand-held ruggedized android or other type of mobile devices to 
prepare citations in the field and to transmit the citation data to various 
sources, such as city department base station, or directly to the citation 
processing company. 

 Transmission of citations and citation enforcement data from the field 
enforcement officer by means of an innovative wireless device other than 
a cellular telephone, directly to a citation processing company. 
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 Other innovative citation enforcement technologies or strategies which 
may be known to proposing companies participating in the response to 
this RFP. 

 
 

4.0 PROPOSAL EVALUATION AND EVALUATION CRITERIA 

 

4.1 GENERAL INFORMATION 

 

After receipt of proposal, but prior to award of any contract, the City, at its 

sole discretion, may require any or all Proposers to submit additional 

information and/or to meet in person or virtually with City personnel.  Such 

meetings may include, if requested by City, a demonstration of Proposer’s 

products and/or capabilities. 

 

Failure of a Proposer to specifically respond to each RFP item, or any 
other information requested by the City, may be grounds for rejecting that 
Proposer’s proposal. 

The City, at its option, may reject any and all proposals submitted in 

response to this RFP, withdraw this RFP, or waive any informality in a 

proposal when to do so would be to the advantage of the City or its 

taxpayers. 

 

The appropriate City staff will review all submitted proposals. 

 

The award by the City Attorney’s Office of any entity submitting a proposal 

shall be based upon the following the criteria:  

 

 

 

 

 
 

The City, at its discretion, may elect to interview competitive proposers, perform 
site visits, and refine scores based on the above listed criteria. 

Criteria: 
 

Maximum Points: 

Experience 
 

25 

Proposed Fees 
 

20 

Operational Capabilities 
(Staffing, Facilities, Data 
Management, Proprietary 
Systems, Technical 
Innovation) 
 

55 
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5.0      CONTENT OF RESPONSE 
 

5.1 Cover Letter 
 
Each response to this RFP must be accompanied by a cover letter that 
contains a general statement of the purposes for submission and includes 
the following information: 

 
5.1.1 Name, address, telephone number, and legal business status 

(individual, limited liability partnership, corporation, etc.) of the 
Proposer (interchangeably “respondent”). 

 
5.1.2 Name, title address and telephone number of the person or 

persons authorized to represent the Proposer in contract 
negotiations with the City Attorney’s Office with respect to the RFP 
and any subsequently awarded contract.  The cover letter shall also 
indicate any limitation of authority for the person named. 

 
5.1.3 A representative or officer of the Proposer must sign the cover 

letter. 
 

5.1.3.1 That representative shall have been authorized to bind the 
firm to all provisions of the RFP, any subsequent changes 
and to the contract if an award is made. 

 
5.1.3.2 If the respondent is a partnership, the response must be 

signed by a general partner in the name of the partnership.  
If the respondent is a corporation, the response must be 
signed on behalf of the corporation by two authorized 
officers (a Chairman of the Board, President or Vice 
President, and a Secretary, Treasurer of Chief Financial 
Officer) or an officer authorized by the Board of Directors to 
execute such documents on behalf of the corporation. 

 
 
5.1.4 All of the signatures referenced above must be submitted as 

originals and signed in black or blue ink. 
 

5.2 Experience 
 

Citation processing entities who are proposers must have the experience 
and expertise as enumerated below: 
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5.2.1 General Experience. 
 

Five years’ experience in the performance of citation 
processing duties for agencies located in the State of 
California including the noticing of offenders, collection of 
fines, secure transfer of collected fines to client agencies, 
maintenance of a citation case database, and referral of 
case fine delinquencies to appropriate collection agencies. 
 
In addition, proposers should have experience within the last 
two years of having processed citation cases for at least five 
(5) client agencies and processed a minimum of 10,000 
citation cases each of those years, with resulting collections 
of no less than $750,000 within each of those two preceding 
years. 
 

5.2.1.1Proposers must have recent prior experience in the 
processing of administrative non-criminal citations, or 
administrative code enforcement citations, for a municipal or 
county client agency. 
 

 
5.3 Proposed Fees 
 

The proposal must indicate the Proposer’s fee for each citation case 
processed, and any additional fees which may be incurred in handling the 
City’s collected funds, transfer of funds to the City, or referring delinquent 
accounts to appropriate collection agencies. In addition, any other 
incidental charges for refunds, reversal of credit card charges must be 
identified in the Proposal. City reserves the right to discuss policy on 
citation processing company charges to cited responsible persons for 
installment payment arrangements and other payment transaction fees. 
 

5.3.1 In addition to the foregoing Proposer fee requirements, 
Proposers may, in the alternative propose other citation processing 
fee concepts for consideration by the city. 
 
5.3.2 The City is interested in best value for the cost of services 
provided by the proposers. 
 
 

5.4 Operational Capabilities 
 

5.4.1  Proposers should have a company of qualified professionals with 
experience as provided for in this section. A proposer should 
demonstrate its personnel’s qualifications by submitting: 

(i) A description of the qualifications, experience and 
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responsibilities of the key staff who would be working with 
the City Attorney; in the following operational areas: 

 Company Management 
 Client Services, Liaison 
 Customer Service for Public 
 Database Management 
 Operations Staff Supervisor 
 Collections, Banking, General Finance Officer 
 Intercept Program, if any, related to Tax Refund Offset 

of Delinquencies 
(ii)   A description of the type of proprietary programs 
which proposer uses to efficiently manage a large and 
diverse caseload of both open and closed citation cases. 
(iii) Demonstration of innovative applications of 
communications or information processing technology in the 
current operating methods of the proposer’s company, in its 
business relationships with existing clients. 

 
5.5 Additional Requirements 
 

5.5.1 References 
  

References should be from (i) any cities, agencies, municipalities, 
or other government entities for which Proposer has provided 
citation processing services, in particular administrative citation 
processing, if any: 

 
   Reference information should include: 

Client’s name and address; 
Contact person; 
Title of contact person; 
Telephone number; 
Dates of services provided; 
Brief description of work completed for the client; and 
A statement of express permission for the City to contact 
identified previous customer and request information on the 
performance of the proposer; 
Number of qualified employees who will be performing the 
work. Explanation of qualifications; 
Length of tenure of each qualified employee who will be 
performing the work 
A designated reference’s failure to respond shall be   
treated as a negative reference. 
 

5.5.2 Disclosures 
 

Proposer must disclose for Proposer and any member of 
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Proposer’s team, the occurrence of the following: 
 

Any complaint, administrative action, or enforcement action 
alleging failure to comply with municipal, state or federal 
law pertaining to construction, the environment, or 
occupational health and safety;  

 
 Any conviction of or plea of guilty to: (i) a felony; (ii) a 
misdemeanor involving embezzlement, theft, conversion, 
larceny, fraud, violence, workplace misconduct or any 
similar crimes; or (iii) any other crime of moral turpitude. 

 
Any finding of fraud, breach of fiduciary duty, bad faith, 
unfair business practices, deceptive trade practices, 
conversion, or any similar finding by a court or 
administrative law judge; 
 
Any disciplinary proceeding by any governmental or 
regulatory entity;  
 
Any action filed by a receiver, trustee or governmental 
entity for a breach, failure to perform, or assessment of 
penalties or liquidated damages in connection with a 
contract;  
 
Any entry of a civil judgment or imposition of administrative 
fines or penalties against the individual and/or firm in which 
such individual was a senior associate, partner, or 
shareholder;  
 
Any denial, revocation or suspension of an occupational or 
vocational license or certification by any public or 
governmental licensing agency or regulatory authority, or 
any disciplinary actions by such a licensing entity; or 

 
Any contract with a governmental entity terminated prior to 
completion. 

  
5.5.3  Conflicts of Interest 
 

Provide information on whether your firm represents any interests 
that may constitute a conflict of interest in your contracting with the 
City, the Port of Los Angeles, Los Angeles World Airports, the Los 
Angeles Department of Water and Power, the Housing Authority of 
the City of Los Angeles, the Housing and Community Investment 
Department (HCID) or any other City agency or affiliated entity. 
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Provide information on whether you or your firm are currently a party 
to an active claim or lawsuit against (or brought by) the City of Los 
Angeles or any of its related public or proprietary agencies. 

 
5.5.4 Confidential Information  

 
Proposals made in response to this RFP may contain technical, 
financial, or other data whose public disclosure could cause 
substantial injury to the Proposer’s competitive position or 
constitute a trade secret.  To protect such data from disclosure, the 
Proposer should specifically identify the pages of the proposal that 
contain confidential information by properly marking the applicable 
pages and inserting the following notice in the front of the proposal:   

 
“NOTICE” 

 
“The data on the pages of this proposal identified by an asterisk (*) 
or marked along the margin with a vertical line, contain information 
which are trade secrets and/or whose disclosure would cause 
substantial injury to the Proposer’s competitive position.  The 
Proposer requests that such data be used only for the evaluation of 
its proposal, but understands that disclosure will be limited to the 
extent that the City determines is under federal, state, and local 
law.” 

 
In proposals containing proprietary information, proprietary 
paragraphs and/or other data should be clearly marked as noted 
above.  The Proposer must include one additional electronic 
copy of the proposal with the confidential material totally 
blacked out or otherwise redacted from the text so that one 
copy is available as public material.  In accordance with the 
CPRA, this information may, upon request, be released to the 
public. 

 
Note that wholesale use of headers/footers bearing designations 
such as “confidential”, “proprietary”, or “trade secret” on all or nearly 
all of a proposal is not acceptable, and may be deemed by the City 
as a waiver of any exemption claim.  The identification of exempt 
information must be more specific. 

 
The City assumes no responsibility for disclosure or use of 
unmarked data for any purposes.  In the event properly marked 
data are requested, the Proposer will be advised of the request and 
may expeditiously submit to the City a detailed statement indicating 
the reasons it has for believing that the information is exempt from 
disclosure under federal, state, and local law.  This statement will 
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be used by the City in making its determination as to whether or not 
disclosure is proper under federal, state, and local law.  The City 
will exercise care in applying this confidentiality standard, but will 
not be held liable for any damage or injury that may result from any 
disclosure that may occur.  The Proposer agrees to assume and 
pay for all costs incurred by the City, including attorneys’ fees 
awarded by a court, if Proposer requests the City to resist 
disclosure of material provided to the City by the Proposer, 
provided the City determines the said materials are exempt under 
federal, state, and local law.  Further, in the event that you request 
that portions of your proposal remain confidential and not be 
disclosed, please confirm your assurance to indemnify, defend and 
hold the City of Los Angeles harmless from any claim by including 
the following statement in your cover letter: 

  
”The Proposer undertakes and agrees to defend, indemnify, and 
hold harmless the City of Los Angeles and any of its boards, 
officers, agents, and employees (collectively, the City) from and 
against all suits, claims, and causes of action brought against the 
City for the City’s refusal to disclose the Proposer’s trade secrets or 
Proposer’s other technical, financial or other information to any 
person making a request pursuant to the State of California Public 
Records Act (California Government Code Section 6250 et seq.).  
The Proposer’s obligations herein include, but are not limited to, all 
reasonable attorney’s fees (both in house and outside counsel), 
reasonable costs of litigation incurred by the City or its attorneys 
(including all actual, costs incurred by the City, not merely those 
costs recoverable by a prevailing party, and specifically including 
costs of experts and consultants) as well as all damages or liability 
of any nature whatsoever arising out of any such suits, claims, and 
causes of action brought against the City, through and including 
any appellate proceedings. The Proposer’s obligations to the City 
under this indemnification provision shall be due and payable on a 
monthly, on-going basis within thirty (30) days after each 
submission to Proposer of the City’s invoices for all fees and costs 
incurred by the City, as well as all damages or liability of any 
nature.” 

 
Failure to include this exact statement shall constitute a 
waiver of a Proposer’s right to exemption from disclosure 
under the California Public Records Act. 

 
The Proposer will receive prompt notice from the City of any (1) 
communication to the City challenging the City’s refusal to disclose 
the Proposer’s information, and (2) any complaint or petition to the 
court challenging the City’s refusal to disclose the Proposer’s 
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information. Further, should the Proposer choose to intervene in 
any court action relating to the City’s refusal to disclose the 
Proposer’s information, the City will not oppose the Proposer’s 
motion to intervene. 
 

5.5.5 Use of Subcontractors/Organizational Relationships 
If applicable, Proposer will clearly describe which services or 
portions of Proposer’s proposal are subcontracted.  Further, 
Proposer will identify the subcontractor, and state the qualifications 
of those subcontract providers or strategic partners, and how the 
Proposer shall ensure the quality of any subcontracted services or 
services provided by a strategic partner under this RFP.   
 

If applicable, Proposer will describe its parent company, affiliates 

and their core business. If any services above are to be provided by 

Proposer’s parent or affiliates, they must be considered 

subcontractors to the Proposer.  

 
 5.6 MANDATORY CITY CONTRACTING REQUIREMENTS 

 

This section describes mandatory requirements for contracting with the 
City of Los Angeles. Please access more detailed information and forms 
which must be completed by the Proposer at LABAVN.ORG. 
 
5.6.1 City Contracts Held Within the Last Ten (10) Years 
 

Please list all of the City contracts held by the Proposer within 
the past ten (10) years. In addition, please specify the following 
information: 
 

The City entity or department that administered the contract; 

 
The contract number; 
 

The dollar amount of the contract; 

 

Date and periods during which the contract was in effect; and 

 

A short description of the services provided. 

 

5.6.2 Information on Business Locations and Workforce 
 

It is the policy of the City to encourage businesses to locate 
or remain in the City. Therefore, the Los Angeles City Council 
requires all City departments to gather information on the 
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headquarters address and certain information on the employees 
of the firms contracting with the City (Council File No.92-0021). 
The following information is to be included in each proposal: 
 

The headquarters address of respondent’s firm and the total 
number of people employed by the firm, regardless of work 
location; 

 

The percentage of the respondent’s total work force employed 
within the City of Los  Angeles and the percentage residing within 
the City; and 

 

The address of any branch offices located within the City and the 
total number employed in each Los Angeles branch office, the 
percentage of the work force in each Los Angeles branch office 
that is employed within the City, and the percentage residing 
within the City. 

 
5.6.3 Statement of Non-Collusion 
 

With each response, a statement shall be submitted and signed 
by the Proposer under penalty of perjury that: 
 

The response is genuine, not a sham or collusive; 

 

The response is not made in the interest or on behalf of any 
person not named therein; 

 

The respondent has not directly or indirectly induced or solicited 
any person to submit a false or sham response or to refrain from 
responding; and 

 

The respondent has not in any manner sought by collusion to 
secure an advantage over any other respondent. 

 
5.6.4 Minority Business Enterprise (MBE) and Women-owned Business 

Enterprise (WBE) and Other Business Enterprise (OBE) Outreach 
Requirements 

 
It is the policy of the City to provide Minority Business Enterprises 

(“MBEs”), Women Business Enterprises (“WBEs”), Small Business 

Enterprises (“SBEs”), Emerging Business Enterprises (“EBEs”), 

Disabled Veteran Business Enterprises (“DVBE”s), and all Other 

Business Enterprises (“OBEs”) an equal opportunity to participate 

in the contractual process. All respondents are strongly 
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encouraged to make an effort to include members of these groups 

in any subcontracting work to be performed if awarded the 

contract. 

 

All outreach documentation must be submitted on BAVN by 4:30 

p.m. on the calendar day following the Proposal due date. Failure 

to submit the required documentation by 4:30 p.m. on the calendar 

day following Proposal due date will render the Responses non-

responsive. 

 
 
5.6.5 Non-Discrimination, Equal Employment Practices and  
  Affirmative Action Policies 
 

Proposers are advised that any contract awarded pursuant to this 
procurement process shall be subject to the applicable provisions 
of Los Angeles Administrative Code Section 10.8.2., Non-
discrimination Clause. 
 
Non-construction services to or for the City for which the 
consideration is $1,000.00 or more shall comply with the 
provisions of Los Angeles Administrative Code Sections 10.8.3, 
Equal Employment Practices Provisions. All Bidders/Proposers 
shall complete and upload, the Non-Discrimination/Equal 
Employment Practices Affidavit (two (2) pages) available on the 
City of Los Angeles Virtual Network (BAVN) residing at 
www.labavn.org prior to award of a City contract valued at 
$1,000.00. 
 
Non-construction services to or for the City for which the 
consideration is $25,000 or more shall comply with the provisions 
of Los Angeles Administrative Code Sections 10.8.4., Affirmative 
Action Program Provisions.  All Bidders/Proposers shall complete 
and upload, the City of Los Angeles Affirmative Action Plan (four 
(4) pages) available on the City of Los Angeles’ Business 
Assistance Virtual Network (BAVN) residing at www.labavn.org 
prior to award of a City contract valued at $25,000.00.  
Bidders/Proposers opting to submit their own Affirmative Action 
Plan may do so by uploading their Affirmative Action Plan onto the 
City’s BAVN.  
 
Both the Non-Discrimination/Equal Employment Practices Affidavit 
and the City of Los Angeles Affirmative Action Plan Affidavit shall 
be effective for a period of twelve months from the date it is first 
uploaded onto the City’s BAVN.  

 

http://www.labavn.org/
http://www.labavn.org/
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5.6.6 Service Contract Worker Retention and Living Wage Ordinances 
 

Unless approved for an exemption, contractors under contracts 
primarily for the furnishing of services to or for the City and that 
involve an expenditure or receipt in excess of $25,000.00 and a 
contract term of at least three (3) months, lessees and licensees of 
City property, and certain recipients of City financial assistance, 
shall comply with the provisions of Los Angeles Administrative 
Code Sections 10.37 et seq., Living Wage Ordinance (LWO) and 
10.36 et seq., Service Contractor Worker Retention Ordinance 
(SCWRO). Bidders/Proposers shall refer to attached 
“SCWRO/LWO.pdf” for further information regarding the 
requirements of the Ordinances. 
 
Bidders/Proposers who believe that they meet the qualifications for 
one of the exemptions described in the LWO List of Statutory 
Exemptions shall apply for exemption from the Ordinance by 
submitting with their proposal the Bidder/Contractor Application for 
Non-Coverage or Exemption (Form OCC/LW-10), or the Non-
Profit/One-Person Contractor Certification of Exemption (OCC/LW-
13).   
 
Please direct any questions about compliance forms and Social 
Policy Ordinances to the City’s Bureau of Contract Administration 
by phone at (213) 847-2625 or by email at bca.eeoe@lacity.org 
 

 
5.6.7 Equal Benefits Ordinance 
 

Bidders/Proposers are advised that any contract awarded pursuant 
to this procurement process shall be subject to the applicable 
provisions of Los Angeles Administrative Code Section 10.8.2.1, 
Equal Benefits Ordinance (EBO). 
 
All Bidders/Proposers shall complete and upload, the Equal 
Benefits Ordinance Affidavit (two (2) pages) available on the City of 
Los Angeles’ Business Assistance Virtual Network (BAVN) residing 
at www.labavn.org prior to award of a City contract valued at 
$5,000.00.  The Equal Benefits Ordinance Affidavit shall be 
effective for a period of twelve (12) months from the date it is first 
uploaded onto the City’s BAVN.  Bidders/Proposers do not need to 
submit supporting documentation with their bids or proposals.  
However, the City may request supporting documentation to verify 
that the benefits are provided equally as specified on the Equal 
Benefits Ordinance Affidavit.  

mailto:bca.eeoe@lacity.org
http://www.labavn.org/
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Bidders/Proposers seeking a waiver from the requirements of EBO 
shall visit the Bureau of Contract Administration’s web site at 
www.bca.lacity.org and download the form. The EBO Waiver 
Request Form must be returned with the bid/proposal.  
 

 
5.6.8 Insurance and Indemnification 

 

If awarded a contract, the respondent will furnish the City 
evidence of insurance coverage as follows: $1,000,000.00 for 
General Liability (City must be named as an additional insured 
party), statutory coverage for Workers’ Compensation (including 
$1,000,000 Employer's Liability), and $5,000,000 in 
Professional Liability (Cyber-Liability coverage).If a contractor 
has no employees and decides not to cover himself/herself for 
worker’s compensation, please complete the form titled “Request 
for Waiver of Worker’ Compensation Insurance Requirement” 
located at http://cao.lacity.org/risk/waivewc.pdf 
 
In addition to the insurance requirements, as set forth in this 
RFP, the Proposer must undertake and agree to defend, 
indemnify and hold harmless the City, its Departments and any 
and all of City’s boards, officers, agents, employees, assigns and 
successors in interest from and against all suits and causes 
of action, claims, losses, demands and expenses, including, but not 
limited to, attorney’s fees and costs of litigation, damage or liability 
of any nature whatsoever, arising by reasons of or incident to the 
performance of the contract on the part of Proposer, its officers, 
directors, agents, servants, employees, contractors, whether or 
not contributed to by any act or omission of the City or any of the 
City’s boards, officers, agents or employees. 

 
5.6.9 Support Assignment Orders 
 

Respondents are advised that any contract awarded pursuant to 
this RFP will be subject to the applicable provisions of Los 
Angeles Administrative Code Section 10.10., Child Support 
Assignment Orders. 

 
5.6.10 Contractor Responsibility Ordinance 

 

Every Request for Proposal, Request for Bid, Request for 
Qualifications or other procurement process is subject to the 
provisions of the Contractor Responsibility Ordinance, Section 
10.40 et seq., of Article 14, Chapter 1 of Division 10 of the Los 
Angeles Administrative Code, unless exempt pursuant to the 

http://www.bca.lacity.org/
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provisions of the Contractor Responsibility Ordinance. 
 
This Contractor Responsibility Ordinance requires that all 
respondents complete and return, with their response, the 
responsibility questionnaire for service contracts. Failure to return 
the completed questionnaire may result in the response being 
deemed non-responsive. The Contractor Responsibility 
Ordinance also requires that if a contract is awarded pursuant 
to this procurement, that the contractor must update responses to 
the questionnaire, within thirty (30) calendar days, after any 
changes to the responses previously provided if such change 
would affect contractor’s fitness and ability to continue 
performing the contract. Pursuant to the Contractor 
Responsibility Ordinance, by executing a contract with the City, the 
contractor pledges, under penalty of perjury, to comply with all 
applicable federal, state and local laws in performance of the 
contract, including but not limited to laws regarding health and 
safety, labor and employment, wage and hours, and licensing 
laws which affect employees. Further, the Contractor 
Responsibility Ordinance requires each contractor to: (1) notify the 
awarding authority within thirty calendar days after receiving 
notification that any governmental agency has initiated an 
investigation which may result in a finding that the contractor is 
not in compliance with Section 10.40.3 (a) of the  Contractor 
Responsibility Ordinance; and (2) notify the awarding authority 
within thirty (30) calendar days of all findings by a government 
agency or court of competent jurisdiction that the contractor has 
violated Section 10.40.3 (a) of the Contractor Responsibility 
Ordinance. 

 
5.6.11 Americans with Disabilities Act 
 

The City is a covered entity under Title II of the Americans with 
Disabilities Act, 42 U.S.C.A. Section 12131 et seq. Respondents 
awarded a contract through this RFP must comply with the 
Americans with Disabilities Act and execute a certification 
regarding compliance with the Americans with Disabilities Act prior 
to the execution of a contract.  

 
5.6.12 Recycled Paper 

 

Contractor shall submit all written documents on paper with a 
minimum of 30 percent post-consumer recycled content. Existing 
Contractor letterhead or stationery that accompanies these 
documents is exempt from this requirement. Pages should be 
double-sided. Neon or fluorescent paper shall not be used in any 
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written documents submitted. 

 

5.6.13 First Source Hiring Ordinance 

 
Unless approved for an exemption, contractors under contracts 
primarily for the furnishing of services to or for the City, the value of 
which is in excess of $25,000.00 and a contract term of at least 
three (3) months, and certain recipients of City Loans or Grants, 
shall comply with the provisions of Los Angeles Administrative 
Code Sections 10.44 et seq., First Source Hiring Ordinance 
(FSHO). 
  
The First Source Hiring Ordinance Compliance Affidavit, 

Anticipated Job Opportunities Form (FSHO-1) and Subcontractor 

Information Form (FSHO-2) shall only be required of the 

Bidder/Proposer that is selected for award of a contract.  If 

required, Contractors shall complete and upload the First Source 

Hiring Ordinance Affidavit available on the LABAVN website at 

www.labavn.org prior to execution of a contract. 

 

Please direct any questions about compliance forms and Social 
Policy Ordinances to the City’s Bureau of Contract Administration 
by phone at (213) 847-2625 or by email at bca.eeoe@lacity.org. 
 

 

 

5.6.14 Slavery Disclosure Ordinance  

  
Unless otherwise exempt by the provisions of the Slavery 
Disclosure Ordinance (“SDO”) and Disclosure of Border Wall 
Contracting Ordinance (“DBWCO”), any contract awarded under 
this RFP will be subject to the SDO, Section 10.41 of the Los 
Angeles Administrative Code, and the DBWCO, Section 10.50 of 
the Los Angeles Administrative Code.  

  
You must register on LABAVN (http://www.labavn.org) to access 
the updated Disclosure Ordinances Affidavit web form. The web 
form can be found by clicking on the "Profiles" tab. Scroll to the 
"Company Profile" section and click on "Compliance Documents". 
The web forms should be completed and submitted by the time of 
the Proposal submission. 

 
The web form will be verified by the Bureau of Contract 
Administration (BCA) only if your company is the successful 
Proposer/Bidder selected for contract award. Proposers/Bidders 

http://www.labavn.org/
mailto:bca.eeoe@lacity.org
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seeking additional information regarding the requirements of the 
SDO and DBWCO may visit the Bureau of Contract 
Administration’s website at http://bca.lacity.org. 

 

5.6.15 Local Business Preference Program 

 
 

The Local Business Preference Program Ordinance (Los Angeles 
Administrative Code Section 10.47) establishing the Local Business 
Preference Program for the City’s procurement of goods, 
equipment and services, including construction, when the contract 
involves an expenditure in excess of $150,000.00 is available 
alongside this Request For Proposals on www.labavn.org. If you 
believe you are qualified or can be provisionally qualified as a Local 
Business please indicate that in your proposal. 
 
Participation Criteria for Local Business Preference Program 

(“LBPP”) 

 

To be eligible for participation in this program, the Bureau of 

Contract Administration (“BCA”) requires that the prospective local 

business submit an affidavit attesting as such on the LABAVN 

website.  An affidavit form is available to be downloaded on the 

LABAVN website at www.labavn.org.  Determination of qualification 

as a local business by any other entities, other than BCA, or by any 

other means other than submission of an affidavit on LABAVN shall 

not be accepted for purposes of participation in the LBPP. Affidavit 

forms are prioritized according to the date they are received.  The 

local business must be listed on LABAVN as such prior to the 

proposal deadline in order to participate in the LBPP.  In cases 

where the affidavit was submitted prior to the proposal deadline but 

has not been verified by BCA and the local business designation 

would result in a change of award recommendation, status as a 

local business will be based on the date it was submitted. 

 
 
5.6.16 Bidder Certification – CEC Form 50 
 

A Bidder/Proposer who submits a response to this solicitation must 

submit with its proposal a completed CEC Form 50 acknowledging 

that the Bidder/Proposer agrees to comply with the disclosure 

requirements and prohibitions established in the Municipal 

Lobbying Ordinance, attached, if the Bidder/Proposer qualifies as a 

http://www.labavn.org/
http://www.labvn.org/
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lobbying entity under Los Angeles Municipal Code Section 48.02 

(exemptions in Los Angeles Municipal Code Section 48.03 and Los 

Angeles Administrative Code Section 10.40.4 do not apply). A 

response submitted without a completed CEC Form 50 shall be 

deemed nonresponsive. 

 
5.6.17 Bidder Contributions – CEC Form 55 City Charter Sections 470(c) 

(12) 
 

Persons who submit a response to this solicitation (bidders) are 
subject to Charter Section 470(c) (12) and related ordinances. As a 
result, bidders may not make campaign contributions to and or 
engage in fundraising for certain elected City officials or candidates 
for elected City office from the time they submit the response until 
either the contract is approved or, for successful bidders, twelve 
(12) months after the contract is signed. The bidder’s principals and 
subcontractors performing $100,000.00 or more in work on the 
contract, as well as the principals of those subcontractors, are also 
subject to the same limitations on campaign contributions and 
fundraising. 
  
Bidders must submit CEC Form 55 (at www.labavn.org and 
http://ethics.lacity.org/forms.cfm) to the awarding authority at the 
same time the response is submitted. The form requires bidders to 
identify their principals, their subcontractors performing 
$100,000.00 or more in work on the contract, and the principals of 
those subcontractors. Bidders must also notify their principals and 
subcontractors in writing of the restrictions and include the notice in 
contracts with subcontractors. Responses submitted without a 
completed CEC Form 55 shall be deemed non-responsive. Bidders 
who fail to comply with City law may be subject to penalties, 
termination of contract, and debarment. Additional information 
regarding these restrictions and requirements may be obtained 
from the City Ethics Commission at (213) 978-1960 or 
ethics.lacity.org. 
 

5.6.18 Iran Contracting Act of 2010 
 

In accordance with California Public Contract Code Sections 2200-
2208, all bidders submitting proposals for, entering into, or 
renewing contracts with the City of Los Angeles for goods and 
services estimated at $1,000,000 or more are required to complete, 
sign, and submit the “Iran Contracting Act of 2010 Compliance 
Affidavit”. 
 

 

http://www.labavn.org/
http://ethics.lacity.org/forms.cfm
http://ethics.lacity.org/
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5.6.19 City Contractors’ Use of Criminal History for Consideration of 
Employment Applications 

 
 Unless otherwise exempt, this Contract is subject to the applicable 

provisions of the City Contractors’ Use of Criminal History for 
Consideration of Employment Applications, LAAC Section 10.48 et 
seq., as amended from time to time. Violations of this ordinance 
shall constitute a material breach of this Contract and entitle the 
City the right to terminate the Contract and otherwise pursue 
available legal remedies. 

 
5.7 Record Retention Practices 

 
Proposer will need to provide a detailed description of its record and 
invoice retention practices. This section shall include information 
pertaining to the nature of documentation utilized by the Proposer 
(electronic, logs, files, etc.), the type of information retained in each file, 
the procedures for physically maintaining all active and closed files, and a 
description of long term storage practices. 

 
Upon selection for interview, Proposers may be requested to provide 
sample documentation reflecting record retention practices utilized by the 
firm in their standard course of providing service. Sample documentation 
should reflect matters which took place at least one year prior to the date 
of interview, and be properly redacted to preserve any confidentiality with 
existing/prior clients. 

 
5.8 Additional Data 

 
Any other relevant information the Proposer believes essential to assist in 
the evaluation of the proposal shall be clearly stated. If there is no 
additional data the Proposer wishes to present, this section will consist of 
the statement, “There is no other data we wish to present.” 
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5.9 Fair Chance Initiative for Hiring Ordinance 

 

Any contract awarded pursuant to this RFP will be subject to the Fair 

Chance Initiative for Hiring Ordinance (“FCIHO”), LAAC Section 10.48.  

The Ordinance provides, among other things, that 

contractors/subcontractors with at least ten (10) employees are:  

prohibited from seeking a job applicant’s criminal history information until 

after a job offer is made; must post FCIHO information in conspicuous 

places at worksites; and cannot withdraw a job offer based on an 

applicant’s criminal history unless a link has effectively been made 

between the applicant’s criminal history and the duties of the job position. 

 

Bidders/Proposers seeking additional information regarding the 

requirements of the FCIHO may visit the Bureau of Contract 

Administration’s web site at http://bca.lacity.org.  

 
6.0  ADMINISTRATIVE GUIDELINES FOR SUBMITTAL 

 

 The City of Los Angeles requires that all contractual proposals adhere to the 
following guidelines: 

 
 6.1 Acceptance of Terms and Conditions  

 
 The submission of a proposal pursuant to this RFP shall constitute 

acknowledgment and acceptance of all terms and conditions set forth 
herein. 

 
 6.2 Proposals must be in writing and in English. 
 
 6.3 Proposals should use recycled paper, be stapled not bound, be double-

sided with black and white print, without three-ring spiral or plastic binders, 
without card stock or colored paper and include one (1) original, four (4) 
copies, and one (1) CD Rom version. If received by the filing deadline, 
none of these materials will be returned to the sender. If received after the 
filing deadline, the proposal will be returned to the sender unopened. 

 
  In addition, all Proposers must supply one unbound copy of their proposal 

with any redacted sections “blacked out.” This copy will be used in case of 
a request under the California Public Records Act pursuant to applicable 
provisions. 

 
 6.4 Proposals must contain firm offers for all services to be performed for the 

duration of the proposed contract. The RFP and the resulting proposals, or 
any part thereof, may be incorporated into and made a part of the 

http://bca.lacity.org/
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contract.  The City reserves the right to further negotiate the terms and 
conditions of the contract with the selected Proposer(s). The City also 
reserves the right to withdraw this RFP at any time, to reject all proposals, 
to reject any proposal for noncompliance with RFP provisions, to choose 
not to award a contract if such action is determined to be in the best 
interest of the City, and to waive any informality in the process when to do 
so is in the interests of the City. 

 
 6.5 Proposals must be submitted in accordance with the requirements set 

forth in this document. Otherwise, a proposal may be judged non-
responsive and removed from further consideration. 

 
 6.6 Submission Deadline 

    
 The original proposal, four (4) complete copies, and a CD Rom version 

must be hand or courier delivered by Friday, August 27th, 2021 at 4:00 
p.m. (Pacific Time) to the following address: 

 
   Los Angeles City Attorney’s Office 
   ACE Unit 
   200 North Main Street, 8th Floor 
   Los Angeles, California 90012 
   Attention: Justin Victoria 
 
 The outside of the sealed package containing material regarding this RFP 

must contain the following designation: 
 

“RFP FOR CITATION PROCESSING SERVICE FOR THE 
ADMINISTRATIVE CITATION ENFORCEMENT (ACE) PROGRAM” 

 
6.7 Responsibility for Timely Submittal of Proposal 

 
 Persons who hand deliver proposals will be issued a “Notice of Receipt of 

Proposal.” All proposals submitted will be marked with a time and date 
stamped.  Timely submission of proposal is the sole responsibility of the 
proposer. No fax or e-mail proposals will be accepted. 

 
 Late proposals will not be considered for contract award. All proposals 

hand delivered after 4:00 p.m. on the due date will be returned to 
applicants.  The City reserves the right to determine the timeliness of all 
proposal submissions. 

 
6.8  Request for Proposal (RFP) Schedule  

 
This schedule indicates estimated dates for the RFP process. The City 
reserves the right to adjust this schedule when appropriate. Proposers 
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with a sufficient score who meet minimum qualifications may be invited to 
participate in the interview process. 

 

Date Event 

7/30/21 Release of RFP 
 

8/10/21 DEADLINE FOR TECHNICAL ASSISTANCE QUESTIONS 
 

8/17/21 Mandatory Proposer’s Conference 
 

8/27/21 RFP Proposal Submission Deadline 
 

9/28/21 Notice of Interviews 
 

10/14/21 Interviews 
 

 
 

6.9  Both small and large firms with competitive rates are encouraged to apply.   
Only written proposals will be considered. All submitted materials shall 
become part of the proposal, and may be incorporated in a subsequent 
contract between the City and the selected Proposer(s).  

 
6.10 Forms referred to in this RFP are available at the City of Los Angeles 

Business Assistance Virtual Network (BAVN) at www.labavn.org. 
Proposers must register on at labavn.org in order to complete the proposal 
process and receive changes to the RFP. 

 
6.11 Questions regarding this RFP shall be submitted by e-mail only and 

directed to John Paul Goza at JohnPaul.Goza@lacity.org. 
 

            

 

6.12    Protest Process 

 

Within 10 days of receiving notice of the proposed award, a Proposer may 

submit a protest.  Any protest to a proposal award must: 

 

 Be in writing;  

 State the specific reasons for the protest; and 

 State how the Proposer’s Proposal met the requirements of the RFP. 

 

Following receipt of a written protest, City will furnish the protester with a 

written statement setting forth the reasons for the proposed award 

http://www.labavn.org/
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(“Protest Response”).   

 

Within 10 days of the date of the Protest Response, the protestor may 

submit further written documentation in support of its position as to why 

the award should not be made according to the City’s plans (‘Further 

Documentation”).  Within 15 days of the date of receipt of Further 

Documentation, City shall submit a final written decision regarding the 

protest.   

 

7.0 PROHIBITION OF COMMUNICATION DURING RFP EVALUATION PERIOD 

 

After the submittal of proposals and continuing until a contract has been awarded, 
all City personnel involved in the project will be specifically directed against 
holding any meetings, conferences or technical discussions with any Proposer 
except as provided in the RFP. Proposers shall not initiate communication in any 
manner with City personnel regarding this RFP or the proposals during this period 
of time, unless authorized, in advance, by the selection committee. Failure to 
comply with this requirement will automatically terminate further 
consideration of that firm’s or individual’s proposal. 

 

 

8.0 GENERAL CITY RESERVATIONS 

 

City reserves the right to verify the information in the response. 
 
8.1 If a firm knowingly and willfully submits false information or other data, the 

City reserves the right to reject that response. If a contract was awarded 
as a result of false statements or other data submitted in response to this 
RFP, the City reserves the right to terminate that contract.  

 
8.2 Submission of a response to this RFP shall constitute acknowledgment 

and acceptance of the terms and conditions set forth herein. Responses 
and the offers contained therein shall remain valid for a period of one 
hundred and twenty (120) days from the date set for receipt of responses. 
The Firm(s) awarded a contract pursuant to this RFP will be required to 
enter into a written contract with the City approved as to form by the City 
Attorney. This RFP and response, or any parts thereof, may be 
incorporated into and made a part of the final contract. The City reserves 
the right to further negotiate the terms and conditions of the contract. The 
final contract offer of the City may contain additional terms or terms 
different from those set forth herein. 

 
8.3 The City reserves the right to waive any informality in the process when to 

do so is in the best interest of the City. 
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8.4 The City reserves the right to withdraw this RFP at any time without prior 

notice and the right to reject any and all Responses. The City makes no 
representation that any contract will be awarded to any firm responding to 
this RFP. The City reserves the right to extend the deadline for 
submission. Firms will have the right to revise their response in the event 
the deadline is extended. 

 
8.5 A Proposer may withdraw its response prior to the specified due date and 

time.  A written request to withdraw must be signed by an authorized 
representative of the Proposer and submitted to the City Attorney at the 
address specified herein for submittal of proposal. After withdrawing a 
previously submitted proposal, the Proposer may submit another proposal 
at any time prior to the specified submission deadline. 

 
8.6 All costs of response preparation shall be borne by the Proposer. The City 

shall not, in any event, be liable for any pre-contractual expenses incurred 
by the Proposer in the preparation and/or submission of the response. 

 
8.7 Unnecessarily elaborate or lengthy responses or other presentations 

beyond those needed to give sufficient and clear response to all of the 
RFP requirements are not desired. The response must set forth accurate 
and complete information as required in this RFP. Unclear, incomplete, 
and/or inaccurate documentation may not be considered for contract 
award. 

 
8.8 Responses shall be reviewed and rated by the City as submitted. Firms 

may make no changes or additions after the deadline for receipt.  
 
8.9 A firm will not be recommended for a contract award, regardless of the 

merits of the response submitted, if it has a history of contract 
noncompliance with the City or other funding source or poor past or 
current performance with the City or other funding source. 

 
8.10 The City reserves the right to retain all responses submitted and the 

responses shall become the property of the City. Any department or 
agency of the City has the right to use any of the ideas presented in the 
responses submitted in response to this RFP. All responses received by 
the City will be considered public records subject to disclosure under the 
Public Records Act. (California Government Code Section 6250 et seq.) 
Applicants must identify any material they claim is exempt from disclosure 
under the Public Records Act. In the event such exemption is claimed, the 
applicant may be required to seek a protective order if the City determines 
that the subject material must be disclosed.   
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8.11 Upon completion of all work under this contract, ownership and title of all 
reports, documents, plans, drawings, specifications, and estimates 
produced as part of this contract will automatically be vested in the City, 
and no further agreement will be necessary to transfer ownership to any 
City agency. Copies made for the contractor’s records shall not be 
furnished to others without written authorization from the City Attorney. 

 
8.12 Any contract awarded pursuant to this RFP is subject to the Contractor 

Evaluation Ordinance, Los Angeles Administrative Code Section 10.39, 
which requires awarding authorities to evaluate contractor’s performance 
and retain such evaluative information in a data bank for future reference. 

 
8.13 The City may award a contract on the basis of proposals submitted, 

without discussions, or may negotiate further with those Proposers within 
a competitive range. Proposals should be submitted on the most favorable 
terms the Proposer can provide. 

 
8.14 If City shall be made a party to any litigation commenced by or against 

Proposer arising out of Proposer’s operations and as a result of which 
Proposer is held liable, in whole or in part, by settlement, adjudication, or 
otherwise, then Proposer shall pay all costs and reasonable attorney 
fees incurred by or imposed upon City in connection with such litigation. 
Each party shall give prompt notice to the other of any claim or suit 
instituted against it that may affect the other party. 

 
 
8.15 Pre-Award Negotiations 

 

Prior to award of the contract(s), the successful vendor(s) may be required 

to attend negotiation meetings.  The purpose of the meeting(s) will be to 

discuss and negotiate contract requirements, prices, service level 

agreements, detailed scope of work specifications, ordering, invoicing, 

delivery, receiving and payment procedures, etc., in order to insure 

successful administration of the contract. 

 

The City may award a contract on the basis of proposals submitted,      

without discussions, or may negotiate further with those Proposers within 

a competitive range.  Proposals should be submitted on the most 

favorable terms the Proposer can provide. 

 

9.0        STANDARD PROVISIONS FOR CITY CONTRACTS 
 

The Standard Provisions for City Contracts (Rev. 10/17) [v.3] (“Standard 

Provisions”) will be incorporated and made part of the final contract.  Proposer 
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should review the Standard Provisions for City Contracts which can be 

downloaded from www.labavn.org as part of this RFP. 

 

10.0 AWARD OF CONTRACT 

 

The Proposers to whom a contract is awarded, if any, shall be required to enter 

into a written contract with the City of Los Angeles in a form approved by the City 

Attorney.  This RFP and the proposal, or any part thereof, may be incorporated 

into and made a part of the final contract.  However, the City reserves the right to 

further negotiate the terms and conditions of the contract with the selected 

Proposer.  The contract will, in any event, include fixed prices to be paid by the 

City for the Proposer to perform the services as provided herein under “Services 

Required.” 

 

All contractors must additionally comply with the “Municipal Lobbying Ordinance” 

(Los Angeles Municipal Code Section 48.09 (H)).  Proposer should review the 

Municipal Lobbying Ordinance, which can be downloaded at the following Los 

Angeles City Ethics Commission link:  

http://ethics.lacity.org/pdf/laws/law_mlo.pdf 

 

11.0  BUSINESS TAX REGISTRATION CERTIFICATE 
 

The selected Proposer(s) will be required to demonstrate compliance with the 
City’s business tax laws by acquiring/maintaining one of the following: Business 
Tax Registration Certificate; Vendor Registration Number; or Certificate of 
Exemption.  The Certificate or Registration Number must remain in force during 
the entire period of the contract. 
 

http://www.labavn.org/
http://ethics.lacity.org/pdf/laws/law_mlo.pdf
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12.0   PROPOSAL CHECK LIST 
 

All documents listed must be included with your proposal, and you must 

complete any required documents included on LABAVN.  

12.1 Form/Document Description 
 

One Original, Four (4) Copies of the Original Proposal, a CD Rom 
Version, and Related Documents, including, but not limited to: 
 
Cover Letter with Appropriate Signatures. 
 
Qualifications of the Proposer—include all referenced information. 
 
Statement Regarding Additional Data. 
 
City Contracts Held Within the last Ten (10) Years. 
 
Business Locations and Workforce Information. 
 
Statement of Non-Collusion With Appropriate Signatures. 
 
Statement Regarding California Public Records Act (If Proposer Claims 
Any Exemption). 
 

12.2 Required Related Documents 
 

 Nondiscrimination/Equal Employment Practices/Affirmative Action 
Documents. 

 
 Service Contractor Worker Retention Ordinance (SCWRO) and Living 

Wage Ordinance Documents. 
 

 Equal Benefits Ordinance Documents. 
 
 Contractor Responsibility Ordinance Documents. 
 
 Slavery Affidavit. 
 
 Bidder Certification Form – CEC Form 50 
 
 Bidder Contributions Form – CEC Form 55 
 
  Iran Contracting Act of 2010 Compliance Affidavit 

 

 


