The California
State University

SJSU Academic Transcript Production and Digital Credentialing Services

San José State University is seeking a qualified and experienced vendor to provide comprehensive academic
transcript production, digital credentialing, and related fulfillment services.

Open 1/14/2026 12:00 AM PST Type Request for Proposal
Close 2/4/2026 12:00 AM PST Number SJSU-RFP-00000772
Currency US Dollar

Sealed Until 2/4/2026 12:00 AM PST

Payment
Terms 0% 0, Net 30

Contacts

Kare McCall
kare.mccall@sjsu.edu

Phone +1 408-924-1579

Commodity Codes
None Added

15 January 2026


mailto:kare.mccall@sjsu.edu

Description

San José State University (SJISU), through its Office of the Registrar, is seeking proposals from a qualified
vendor to provide Academic Transcript Production, Digital Credentialing, and Related Fulfillment
Services. The selected vendor shall deliver secure, reliable, and scalable solutions to support the requesting,
processing, fulfillment, and delivery of official academic transcripts and digital credentials.

The vendor must demonstrate direct experience providing transcript and credentialing services within a higher
education environment and must meet or exceed all requirements set forth in this Request for Proposals (RFP).
All services shall comply with applicable federal, state, and local laws, regulations, and University policies.

The University intends to award a five (5)-year contract to the responsive and responsible Proposer whose
proposal best meets the requirements of this RFP.



