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607 Richland Hills Drive, Ste 700
San Antonio Texas, 78245 RFP # 2026-068
Phone: 210-397-8700 (Request for Proposal)

~ Business Hours: 7:30 AM —4:30 PM (CT)
“Fleet Maintenance Management System”

Opening Date and Time:
Thursday, April 9, 2026 at 10:30 AM (CT)

The Proposal will be a firm offer which will be irrevocable and valid for
120 calendar days from the opening date.

The Northside Independent School District (NISD) requests interested parties to submit proposals for “Fleet Maintenance
Management System”. This award is contingent upon funding and no guarantee of a minimum amount of work is implied or
expressed by this Request for Proposal. Services required shall be determined solely by the needs of the District.

OPENING DATE AND TIME: The submission must be uploaded to the Bonfire Portal https://nisd.bonfirehub.com/portal, (now
Euna Procurement) submitted, and finalized prior to the opening date and time of Thursday, April 9, 2026 at 10:30 AM (CT). We
strongly recommend that you give yourself sufficient time and at least ONE (1) hour before the deadline to begin the uploading
process and to finalize your submission.

Proposals will remain sealed until the due date and time to avoid disclosure to competing proposals. Contents of proposals will remain
confidential during the negotiations period, if applicable. Only the proposal number and the identity of the Proposer(s) submitting
the proposal will be made available to the public before award of the RFP. Proposals received after the Proposal due date and time
will not be considered.

CONTRACT TERM: The contract shall be valid upon Board of Trustee approval for one (1) year with the option to renew for
four (4) additional one (1) year periods. The District may award this RFP to a single respondent, multi-supplier award, or line item
award based which provides the Best Value to the District upon the evaluation of all proposals received.

SUBMITTAL INSTRUCTIONS: Vendor submittals must be uploaded as separate, signed .pdf/xls. files using the following structure
under “Required Documents”, pages 38-39 of this RFP. Responses not submitted as specified may be deemed “non-responsive”.

VENDOR QUESTIONS: All questions regarding this Request for Proposal must be addressed in written format through the Bonfire
portal, https://nisd.bonfirehub.com/portal (now Euna Procurement), no later than Friday, March 27, 2026 at 12:00 PM (CT).
Response to questions will be issued in the form of an addendum and posted for viewing.

Vendors are prohibited from discussing any matters related to this formal solicitation during the District’s formal evaluation
process. Any violations will result in vendor disqualification. Reference attached General Terms & Conditions.

NON-CONFORMING TERMS & CONDITIONS - Proposer’s submitting a non-conforming response that include corporate
forms, brochures, or sample contract forms that do not conform to the solicitation document will be requested to withdraw non-
conforming terms and conditions that do not affect the price, quality, or delivery of goods/services. If price, quality or delivery is
affected, the bid/proposal will be deemed “non-responsive”. The District’s General Terms and Conditions and Statement of Work
(SOW)/Specifications will take precedence over the Bidder/Proposer’s boilerplate conditions. The Offeror’s “binder”, cover letter,
and/or standard statement of work, template, etc. may become a part of the Contract Documents, but the Terms and Conditions
(General and Special) and Statement of Work (SOW)/Specifications of the District’s solicitation document (RFP, RFQ, IFB, etc.)
take precedence.

***NISD WILL BE CLOSED IN OBSERVANCE OF GOOD FRIDAY, APRIL 3,2026 AND MONDAY, APRIL 6, 2026***

Proposal Acknowledgement

Name and Address of Bidder/Proposer: (Please Print) BIDDER/PROPOSER AUTHORIZED TO SIGN:

Company Name: Print Name:

Address: Title:

City/State/Zip Code: Signature: Date

E-mail Address: NORTHSIDE INDEPENDENT SCHOOL DISTRICT

Telephonet (800 # if available): Print Name & Title: Andrea C. Tena, Director of Purchasing & Warehouse
Vendor Website: Signature/Date Signed:

Revised: 07/2025



https://nisd.bonfirehub.com/portal
https://nisd.bonfirehub.com/portal
file://northside/businessservices/Shares/Purchasing/PurchasingAllStaff/Andrea/Bonfire%20Template/Solicitation%20Templates/RFP%20Bonfire%20Template_09%202021.docx#_Toc83732302

MANDATORY FORMS

Proposers must provide the information requested on the following documents. If documents are missing or incomplete, this
may result in disqualification. Please reference the forms for additional instructions.

Proposal Acknowledgement

Vendor Certification FOrM ........coooiiiiiiiiiiiiiieee e 1
Edgar Compliance
Purchasing General Terms and Conditions .............ccoereeririninierieeeceese e
Form A — Company INfOrmation...........c.ceecueririenienieriesieiesceie et
Form B — Pricing and Service Affirmation....
FOIm € — Price SHEET .....c.eeuviuiiiiriiiiieiieieestereete ettt
Form D — Certification of INSUTANCE...........ccceviririiieiiiininieeiee et

PNAN R WD

REFERENCES

Proposers must provide the information requested on the following documents. If documents are missing or incomplete, this
may result in disqualification. Please reference the forms for additional instructions.

9.  Past Performance QUESHIONNAITE. ...........cc.eevuireireeerieereeeteeereeeteeeteeeteeeseeereeereeereesaneeseeeaseens 33

EVALUATION FACTORS AND STATEMENT OF WORK

Proposers must provide the information requested on the following documents. If documents are missing or incomplete, this
may result in disqualification. Please reference the forms for additional instructions.

10. Instructions, Submission Of Proposals, Required Documents, And Procedures................... 36
11. Evaluation Factors
12. Statement of Work and Specific Conditions ...........cccevieveriieierienieniesieieneeie e eeeeen 42
13. All addenda that have been issued.



file://northside/businessservices/Shares/Purchasing/PurchasingAllStaff/Bids/MASTER%20TEMPLATES/2021%20File%20Template/Supporting%20Documents/Prebid%20documents/Solicitation%20Templates/RFP%20Bonfire%20Template_1.24.2024.docx#_Toc158815824

NORTHSIDE ISD
Vendor Certification Form

By submitting this offer, the Vendor certifies that he/she is a responsible authorized officer of the company and certifies the accuracy
of the following statements:

DEBARMENT AND SUSPENSION

a. By signing this bid/proposal, vendor makes the assurance that vendor has not been debarred or suspended from conducting
business with the US Government according to Executive Order 12549 entitled “Debarment and Suspension.” Non-Federal
entities are prohibited from contracting with or making sub-awards under covered transactions to parties that are suspended or
debarred or whose principals are suspended or debarred. 'Covered transactions' include those procurement contracts for goods
and services awarded under a nonprocurement transaction (e.g., grant or cooperative agreement) that are expected to equal or
exceed $25,000 or meet certain other specified criteria. 2 CFR section 180.220 of the Government-wide Non-Procurement
Debarment and Suspension Guidance contains those additional limited circumstances. All non-procurement transactions (i.e.,
sub-awards to sub-recipients), irrespective of award amount, are considered covered transactions.

o0 Acknowledged

FELONY CONVICTION NOTIFICATION

b. Texas Education Code, Section 44.034, Notification of Criminal History of Contractor, subsection (a), states “a person or
business entity that enters into a contract with a school district must give advance notice to the district if the person or an owner
or operator of the business entity has been convicted of a felony. The notice must include a general description of the conduct
resulting in the conviction of a felony”. Subsection (b) states “a school district may terminate a contract with a person or business
entity if the district determines that the person or business entity failed to give notice as required by Subsection (a) or
misrepresented the conduct resulting in the conviction. The district must compensate the person or business for services
performed before the termination of the contract.”

Check one:

1. My firm is a publicly held corporation; therefore, this reporting requirement is not applicable.

2. My firm is not owned nor operated by anyone who has been convicted of a felony.

3. My firm is owned or operated by the following individual(s) who has/have been convicted of a felony.

Name of Felon(s):

Details of Conviction(s):

o0 Acknowledged

NON-COLLUSION STATEMENT AND ANTI-LOBBYING CERTIFICATION

c. "Non-Collusion Statement" and “Anti-Lobbying Certification”: "The undersigned affirms that they are duly authorized to execute
this Certification, Offer, and/or Contract and that this company, corporation, firm, partnership, etc., or individual has not prepared
this bid in collusion (An agreement between two or more persons to deceive the school district or defraud the school district of
its rights) with any other bidder, school board member, or school district employee, and that the contents of this bid as to prices,
quality of product, terms and/or conditions, etc., have not been communicated by the undersigned nor by any other employee,
agent and/or representative of the company, corporation, firm, partnership, etc., or individual to any other person engaged in this
type of business prior to the official opening of this bid for the intent or purpose of collusion." In accordance with Title 31, USC
Section 1352, no attempt has been or will be made by this company’s officers, employees, or agents to lobby, directly or
indirectly, with the Northside Independent School District Board of Trustees between bid/proposal submission date and award
by the Board.

o Acknowledged
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CONFLICT OF INTEREST

“Conflict of Interest”:

(1) Neither an officer, agent, employee, or stockholder (if vendor is a privately held corporation) of the vendor, nor the vendor
(if the vendor is a sole proprietorship) is a NISD employee or related by consanguinity (second degree) or marriage (first degree)
to a NISD employee.

(2) Neither an officer, agent, employee, affiliate, subsidiary, nor stockholder (if vendor is a privately held corporation) of the
vendor, nor the vendor itself has a conflict of interest in the performance of its contract with NISD. Note: as used here, “conflict
of interest” means a vendor (including its affiliates and subsidiaries) has an interest (financial or otherwise) that is inconsistent
with its contractual obligations to NISD, or the vendor’s officer’s, agent’s, employee’s, or stockholder’s personal interests are
contrary or inconsistent with the vendor’s contractual obligations to NISD.

(3) Vendor has timely submitted the required conflict of interest questionnaire (CIQ) in compliance with Chapter 176 of the Local
Gov’t Code and NISD mandates.

Note: Texas law requires vendors to file a CIQ adopted by the Texas Ethics Commission not later than the seventh (7™) business
day after the date that the vendor: (i) begins discussions or negotiations to enter into a contract with NISD; (ii) submits to NISD
an application, response to a request for proposals or bids, correspondence, or another writing related to a potential contract with
NISD:; or (iii) the date the person becomes aware of an employment or other business relationship with a NISD officer, or a family
member of the officer, or that the person has given one or more gifts to an NISD officer of the District, or a family member of
the officer. A vendor is further mandated by NISD to file a CIQ thirty (30) days before the vendor’s contract term expires and a
renewal is considered by NISD. Failure to timely file the CIQ may disqualify the vendor from being awarded a contract or
having its contract renewed. See NISD Board Policy CHE (LEGAL) and the Texas Ethics Commission for additional
information on the filing of a CIQ.

Please complete the Conflict of Interest Questionnaire along with all other required documents to
accompany bid/proposal submittal if applicable.

https://www.ethics.state.tx.us/data/forms/conflict/CIQ.pdf

o0 Acknowledged

INSURANCE AND BONDS

Submission of a certificate of insurance and or bond (if applicable) by the undersigned (or an agent/broker on behalf of the
undersigned) represents that the coverages and perils covered by the insurance or bond meet or exceed the requirements of the
solicitation document and/or subsequent contract. Northside ISD may make reasonable reliance on the submitted certificate of
insurance or bond. The certificate of insurance or bond must accurately reflect the policy coverages and will become a part of
the contract documents and incorporated by reference, but the contract terms/conditions and statement of work take precedence
over any and all contents of the certificate of insurance or bond including, but not limited to, disclaimers, qualifications, etc.
Failure to provide insurance/bond in accordance with contract may be cause for termination for default and other remedies
allowed by law and/or equity. Vendor must notify Northside ISD, in writing, by certified mail or personal delivery, within ten
(10) business days after the vendor knew or should have known of any changes that materially affects the insurance or bond
coverage.

o Acknowledged

CRIMINAL BACKGROUND CHECKS/SEARCHES

Bidder/Proposer represents that criminal background checks/searches have been conducted (or will be conducted prior to start
of Work if required) in accordance with Texas Education Code Chapter 22.

0 Acknowledged

CERTIFICATE OF INTERESTED PARTIES — FORM 1295

Northside Independent School District (NISD) is required to comply with House Bill 1295, which amended the Texas
Government Code by adding Section 2252.908, Disclosure of Interested Parties. Section 2252.908 prohibits NISD from
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executing a Board or Superintendent approved contract with a business entity unless the business entity submits a Disclosure of
Interested Parties (Form 1295) to NISD. A person or business entity entering into a contract and/or agreement with NISD is
required by the New Government Code Statute §2252.908, to complete Form 1295 “Certificate of Interested Parties”.

Prior to the execution of the contract and after the Notice of Award, a 1295 Form must be filled out by the Awarded Vendor
electronically with the Texas Ethics Commission’s online filing application,
https://prd.tecprd.ethicsefile.com/TECCertInt/pages/login/certLogin.jsf, printed out, signed, and submitted via email to the
designated bid specialist on record.

o0 Acknowledged

Is your company a publicly traded business entity, including a wholly owned subsidiary of the business entity?

Yes

No

CERTIFICATION OF COMPLIANCE WITH TEXAS FAMILY CODE PROVISION

As per Section 14.52 of the Texas Family Code, added by S.B. 84, Acts, 73rd Legislature, R.S. (1993), all bidders must complete
and submit with the bid the following affidavit:

I, the undersigned vendor, do hereby acknowledge that NO sole proprietor, partner, majority shareholder of a corporation, or an
owner of 10% or more of another business entity is 30 days or more delinquent in paying child support under a court order or a
written repayment agreement. I understand that under this provision, a sole proprietorship, partnership, corporation or other entity
in which a sole proprietor, partner, majority shareholder or a corporation, or an owner of 10% or more of another entity is 30 days
or more delinquent in paying child support under a court order or a written repayment agreement is NOT eligible to bid or receive
a state contract.

o0 Acknowledged

CERTIFICATION OF COMPLIANCE WITH HOUSE BILL 89

Vendor certifies that compliance with all applicable provisions of the House Bill 89. Purchases made in accordance under the
provisions of Subtitle F, Title 10, Government Code Chapter 2270 must comply with the following:

1. Does not boycott Israel currently; and
2. Will not boycott Israel during the term of the contract the above-named Company, business or individual with Northside
Independent School District.

o Acknowledged

CERTIFICATION OF COMPLIANCE WITH SENATE BILL 252

“Senate Bill 252 (SB 252)” updates state contracting law to prohibit governmental entities from contracting with companies
engaged in business with Iran, or designated foreign terrorist organizations.

0 Acknowledged

CERTIFICATION REGARDING BOYCOTTING CERTAIN ENERGY COMPANIES

If (a) company is not a sole proprietorship; (b) company has ten (10) or more full-time employees; and (c) this contract has a
value of $100,000 or more that is to be paid wholly or partly from public funds, the following certification shall apply; otherwise,
this certification is not required. Pursuant to Tex. Gov’t Code Ch. 2274 of SB 13 (87th session), the company hereby certifies
and verifies that the company, or any wholly owned subsidiary, majority-owned subsidiary, parent company, or affiliate of these
entities or business associations, if any, does not boycott energy companies and will not boycott energy companies during the
term of the contract. For purposes of this contract, the term “company” shall mean an organization, association, corporation,
partnership, joint venture, limited partnership, limited liability partnership, or limited liability company, that exists to make a
profit. The term “boycott energy company” shall mean “without an ordinary business purpose, refusing to deal with, terminating
business activities with, or otherwise taking any action intended to penalize, inflict economic harm on, or limit commercial
relations with a company because the company (a) engages in the exploration, production, utilization, transportation, sale, or
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manufacturing of fossil fuel-based energy and does not commit or pledge to meet environmental standards beyond applicable
federal and state law, or (b) does business with a company described by paragraph (a).” See Tex. Gov’t Code § 809.001(1).

0 Acknowledged

CERTIFICATION PROHIBITING DISCRIMINATION AGAINST FIREARM AND AMMUNITION INDUSTRIES

1. If (a) company is not a sole proprietorship; (b) company has at least ten (10) full-time employees; (c) this contract has a value of
at least $100,000 that is paid wholly or partly from public funds; (d) the contract is not excepted under Tex. Gov’t Code §
2274.003 of SB 19 (87th leg.); and (e) governmental entity has determined that company is not a sole-source provider or
governmental entity has not received any bids from a company that is able to provide this written verification, the following
certification shall apply; otherwise, this certification is not required. Pursuant to Tex. Gov’t Code Ch. 2274 of SB 19 (87th
session), the company hereby certifies and verifies that the company, or association, corporation, partnership, joint venture,
limited partnership, limited liability partnership, or limited liability company, including a wholly owned subsidiary, majority-
owned subsidiary parent company, or affiliate of these entities or associations, that exists to make a profit, does not have a
practice, policy, guidance, or directive that discriminates against a firearm entity or firearm trade association and will not
discriminate during the term of this contract against a firearm entity or firearm trade association. For purposes of this contract,
“discriminate against a firearm entity or firearm trade association” shall mean, with respect to the entity or association, to: “(1)
refuse to engage in the trade of any goods or services with the entity or association based solely on its status as a firearm entity
or firearm trade association; (2) refrain from continuing an existing business relationship with the entity or association based
solely on its status as a firearm entity or firearm trade association; or (3) terminate an existing business relationship with the
entity or association based solely on its status as a firearm entity or firearm trade association. See Tex. Gov’t Code § 2274.001(3)
of SB 19. “Discrimination against a firearm entity or firearm trade association” does not include: “(1) the established policies of
a merchant, retail seller, or platform that restrict or prohibit the listing or selling of ammunition, firearms, or firearm accessories;
and (2) a company’s refusal to engage in the trade of any goods or services, decision to refrain from continuing an existing
business relationship, or decision to terminate an existing business relationship to comply with federal, state, or local law, policy,
or regulations or a directive by a regulatory agency, or for any traditional business reason that is specific to the customer or
potential customer and not based solely on an entity’s or association’s status as a firearm entity or firearm trade association.” See
Tex. Gov’t Code § 2274.001(3) of SB 19.

o Acknowledged

CERTIFICATION REGARDING CERTAIN FOREIGN-OWNED COMPANIES IN CONNECTION WITH CRITICAL INFRASTRUCTURE

m. Client name is prohibited from entering into a contract or other agreement relating to critical infrastructure that would grant to
the company direct or remote access to or control of critical infrastructure in this state, excluding access specifically allowed by
the client name for product warranty and support purposes. Company, certifies that neither it nor its parent company nor any
affiliate of company or its parent company, is (1) owned by or the majority of stock or other ownership interest of the company
is held or controlled by individuals who are citizens of China, Iran, North Korea, Russia, or a designated country; (2) a company
or other entity, including governmental entity, that is owned or controlled by citizens of or is directly controlled by the
government of China, Iran, North Korea, Russia, or a designated country; or (3) headquartered in China, Iran, North Korea,
Russia, or a designated country. For purposes of this contract, “critical infrastructure” means “a communication infrastructure
system, cybersecurity system, electric grid, hazardous waste treatment system, or water treatment facility.” See Tex. Gov’t Code
§ 2274.0101(2) of SB 1226 (87th leg.). The company verifies and certifies that company will not grant direct or remote access
to or control of critical infrastructure, except for product warranty and support purposes, to prohibited individuals, companies,
or entities, including governmental entities, owned, controlled, or headquartered in China, Iran, North Korea, Russia, or a
designated country, as determined by the Governor.

o Acknowledged
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Vendor agrees to comply with all federal, state, and local laws, rules, regulations and ordinances, as applicable. It is further
acknowledged that vendor certifies compliance with all provisions, laws, acts, regulations, etc. as specifically noted above.

Vendor’s Name/Company Name:

Address, City, State, and Zip Code:

Phone Number: Fax Number:

Printed Name and Title of Authorized Representative:

Email Address:

Signature of Authorized Representative:

Date: Federal Tax ID #
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NORTHSIDE INDEPENDENT SCHOOL DISTRICT
EDGAR COMPLIANCE

2 CFR SECTION 200 REQUIRED PROVISIONS
ADDENDUM FOR CONTRACT FUNDED BY U.S. FEDERAL GRANT

The following certifications and provisions are required and apply only when the District expends federal funds for any
contract resulting from this procurement process. Accordingly, the parties agree that the following terms and conditions apply to
the Contract between the District and vendor (“Vendor”) in all situations where Vendor has been paid or will be paid
with federal funds, and only to the extent applicable to the contract type or dollar amount.

REQUIRED CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY CONTRACTS
UNDER FEDERAL AWARDS — APPENDIX II TO 2 CFR PART 200

The following provisions are required and apply when federal funds are expended by Northside ISD for any contract resulting

from this procurement process.

A.

Contracts for more than the simplified acquisition threshold currently set at $250,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal remedies in instances
where contractors violate or breach contract terms, and provide for such sanctions and penalties as appropriate.

Pursuant to Federal Rule (A) above, when federal funds are expended by Northside ISD, Northside ISD reserves all rights and
privileges under the applicable laws and regulations with respect to this procurement in the event of breach of contract by either

party.
Does vendor agree? YES Initials of Authorized Representative of Vendor

Termination for cause and for convenience by the grantee or sub grantee including the manner by which it will be effected
and the basis for settlement. (All contracts in excess of $10,000)

Pursuant to Federal Rule (B) above, when federal funds are expended by Northside ISD, Northside ISD reserves the right to
immediately terminate any agreement in excess of $10,000 resulting from this procurement process in the event of a breach or
default of the agreement by Vendor, in the event vendor fails to: (1) meet schedules, deadlines, and/or delivery dates within the
time specified in the procurement solicitation, contract, and/or a purchase order; (2) make any payments owed; or (3) otherwise
perform in accordance with the contract and/or the procurement solicitation. Northside ISD also reserves the right to terminate
the contract immediately, with written notice to vendor, for convenience, if Northside ISD believes, in its sole discretion that it
is in the best interest of Northside ISD to do so. The vendor will be compensated for work performed and accepted and goods
accepted by Northside ISD as of the termination date if the contract is terminated for convenience of Northside ISD. Any award
under this procurement process is not exclusive and Northside ISD reserves the right to purchase goods and services from other
vendors when it is in the best interest of Northside ISD.

Does vendor agree? YES Initials of Authorized Representative of Vendor

Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts that meet the
definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 must include the equal opportunity clause
provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR
12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive Order
11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, “Office of Federal
Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”

Pursuant to Federal Rule (C) above, when federal funds are expended by Northside ISD on any federally assisted construction
contract, the equal opportunity clause is incorporated by reference herein.

Does vendor agree? YES Initials of Authorized Representative of Vendor
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Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime
construction contracts in excess of $2,000 awarded by non-Federal entities must include a provision for compliance with
the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 CFR
Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted Construction”).
In accordance with the statute, contractors must be required to pay wages to laborers and mechanics at a rate not less
than the prevailing wages specified in a wage determination made by the Secretary of Labor. In addition, contractors
must be required to pay wages not less than once a week. The non-Federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The decision to award a contract
or subcontract must be conditioned upon the acceptance of the wage determination. The non-Federal entity must report
all suspected or reported violations to the Federal awarding agency. The contracts must also include a provision for
compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by Department of Labor
regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public Work Financed in Whole or
in Part by Loans or Grants from the United States”). The Act provides that each contractor or sub recipient must be
prohibited from inducing, by any means, any person employed in the construction, completion, or repair of public work,
to give up any part of the compensation to which he or she is otherwise entitled. The non-Federal entity must report all
suspected or reported violations to the Federal awarding agency.

Pursuant to Federal Rule (D) above, when federal funds are expended by Northside ISD, during the term of an award for all
contracts and sub grants for construction or repair, the vendor will be in compliance with all applicable Davis-Bacon Act
provisions.

Does vendor agree? YES Initials of Authorized Representative of Vendor

Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by the
non-Federal entity in excess of $100,000 that involve the employment of mechanics or laborers must include a provision
for compliance with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5).
Under 40 U.S.C. 3702 of the Act, each contractor must be required to compute the wages of every mechanic and laborer
on the basis of a standard work week of 40 hours. Work in excess of the standard work week is permissible provided that
the worker is compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked in
excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction work and provide
that no laborer or mechanic must be required to work in surroundings or under working conditions which are unsanitary,
hazardous or dangerous. These requirements do not apply to the purchases of supplies or materials or articles ordinarily
available on the open market, or contracts for transportation or transmission of intelligence.

Pursuant to Federal Rule (E) above, when federal funds are expended by Northside ISD, the vendor certifies that during the term
of an award for all contracts by Northside ISD resulting from this procurement process, the vendor will be in compliance with
all applicable provisions of the Contract Work Hours and Safety Standards Act.

Does vendor agree? YES Initials of Authorized Representative of Vendor

Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of “funding
agreement” under 37 CFR §401.2 (a) and the recipient or sub recipient wishes to enter into a contract with a small business
firm or nonprofit organization regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or sub recipient must comply with the
requirements of 37 CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small Business Firms
Under Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations issued by the
awarding agency.

Pursuant to Federal Rule (F) above, when federal funds are expended by Northside ISD, the vendor certifies that during the term
of an award for all contracts by Northside ISD resulting from this procurement process, the vendor agrees to comply with all

applicable requirements as referenced in Federal Rule (F) above.

Does vendor agree? YES Initials of Authorized Representative of Vendor
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Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as amended—
Contracts and sub grants of amounts in excess of $150,000 must contain a provision that requires the non-Federal award
to agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C.
7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251- 1387). Violations must be reported
to the Federal awarding agency and the Regional Office of the Environmental Protection Agency (EPA).

Pursuant to Federal Rule (G) above, when federal funds are expended by Northside ISD, the vendor certifies that during the
term of an award for all contracts by Northside ISD resulting from this procurement process, the vendor agrees to comply with
all applicable requirements as referenced in Federal Rule (G) above.

Does vendor agree? YES Initials of Authorized Representative of Vendor

Debarment and Suspension (Executive Orders 12549 and 12689) — A contract award (see 2 CFR 180.220) must not be
made to parties listed on the government wide exclusions in the System for Award Management (SAM), in accordance
with the OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and
12689 (3 CFR part 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names of parties
debarred, suspended, or otherwise excluded by agencies, as well as parties declared ineligible under statutory or
regulatory authority other than Executive Order 12549.

Pursuant to Federal Rule (H) above, when federal funds are expended by Northside ISD, the vendor certifies that during the
term of an award for all contracts by Northside ISD resulting from this procurement process, the vendor certifies that neither it
nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation by any federal department or agency.

Does vendor agree? YES Initials of Authorized Representative of Vendor

Byrd Anti-Lobbying Amendment (31 U.S.C. 1352) — Contractors that apply or bid for an award exceeding $100,000 must
file the required certification. Each tier certifies to the tier above that it will not and has not used Federal appropriated
funds to pay any person or organization for influencing or attempting to influence an officer or employee of any agency,
a member of Congress, officer or employee of Congress, or an employee of a member of Congress in connection with
obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must also disclose any
lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. Such disclosures are
forwarded from tier to tier up to the non-Federal award.

Pursuant to Federal Rule (I) above, when federal funds are expended by Northside ISD, the vendor certifies that during the term
and after the awarded term of an award for all contracts by Northside ISD resulting from this procurement process, the vendor
certifies that it is in compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352). The
undersigned further certifies that:

(1) No Federal appropriated funds have been paid or will be paid for on behalf of the undersigned, to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress,
or an employee of a Member of Congress in connection with the awarding of a Federal contract, the making of a Federal
grant, the making of a Federal loan, the entering into a cooperative agreement, and the extension, continuation, renewal,
amendment, or modification of a Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or attempting
to influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress, or an
employee of a Member of Congress in connection with this Federal grant or cooperative agreement, the undersigned shall
complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying”, in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for all covered sub-
awards exceeding $100,000 in Federal funds at all appropriate tiers and that all sub recipients shall certify and disclose
accordingly.

Does vendor agree? YES Initials of Authorized Representative of Vendor
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Procurement of Recovered Materials — When federal funds are expended, the District and its contractors must comply
with section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and Recovery Act. The
requirements of Section 6002 include: (1) procuring only items designated in guidelines of the Environmental Protection
Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered materials practicable, consistent with
maintaining a satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the value of the
quantity acquired during the preceding fiscal year exceeded $10,000; (2) procuring solid waste management services in a
manner that maximizes energy and resource recovery; and (3) establishing an affirmative procurement program for
procurement of recovered materials identified in the EPA guidelines.

Pursuant to Federal Rule (J) above, when federal funds are expended by the District, as required by the Resource Conservation
and Recovery Act of 1976 (42 U.S.C. § 6962(c)(3)(A)(i)), the vendor certifies, by signing this document, that the percentage of
recovered materials content for EPA-designated items to be delivered or used in the performance of the contract will be at least
the amount required by the applicable contract specifications or other contractual requirements.

Does vendor agree? YES Initials of Authorized Representative of Vendor

Domestic Preferences for Procurements — As appropriate and to the extent consistent with law, the non-Federal entity
should, to the greatest extent practicable under a Federal award, provide a preference for the purchase, acquisition, or
use of goods, products, or materials produced in the United States (including but not limited to iron, aluminum, steel,
cement, and other manufactured products). The requirements of this section must be included in all subawards including
all contracts and purchase orders for work or products under this award. For purposes of 2 CFR Part 200.322, “Produced
in the United States” means, for iron and steel products, that all manufacturing processes, from the initial melting stag
through the application of coatings, occurred in the United States. Moreover, for purposes of 2 CFR Part 200.322,
“Manufactured products” means items and construction materials composed in whole or in part of non-ferrous metals
such as aluminum, plastics and polymer-based products such as polyvinyl chloride pipe, aggregates such as concrete, class,
including optical fiber, and lumber.

Pursuant to Federal Rule (K) above, when federal funds are expended by the District, vendor certifies, by signing this document,
that to the greatest extent practicable vendor will provide a preference for the purchase, acquisition, or use of goods, products,
or materials produced in the United States (including but not limited to iron, aluminum, steel, cement, and other manufactured
products).

Does vendor agree? YES Initials of Authorized Representative of Vendor

Ban on Foreign Telecommunications — Federal grant funds may not be used to purchase equipment, services, or systems
that use “covered telecommunications” equipment or services as a substantial or essential component of any system, or as
critical technology as part of any system. “Covered telecommunications” means purchases from Huawei Technologies
Company or ZTE Corporation (or any subsidiary or affiliate of such entities), and video surveillance and
telecommunications equipment produced by Hytera Communications Corporation, Hangzhou Hikvision Digital
Technology Company, or Dahua Technology Company (or any subsidiary or affiliate of such entities).

Pursuant to Federal Rule (L) above, when federal funds are expended by the District, vendor certifies, by signing this document,
vendor will not purchase equipment, services, or systems that use “covered telecommunications”, as defined by 2 CFR §200.216,

equipment or services as a substantial or essential component of any system, or as critical technology as part of any system.

Does vendor agree? YES Initials of Authorized Representative of Vendor
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M. Required Affirmative Steps for Small, Minority, and Women-Owned Firms for Contracts Paid for with Federal Funds — 2
CFR 200.321 — When federal funds are expended by Northside ISD, Vendor is required to take all affirmative steps set forth in 2 CFR
200.321 to solicit and reach out to small, minority and women owned firms for any subcontracting opportunities on the project,
including: 1) Placing qualified small and minority businesses and women's business enterprises on solicitation lists; 2) Assuring that
small and minority businesses, and women's business enterprises are solicited whenever they are potential sources; 3) Dividing total
requirements, when economically feasible, into smaller tasks or quantities to permit maximum participation by small and minority
businesses, and women's business enterprises; 4) Establishing delivery schedules, where the requirement permits, which encourage
participation by small and minority businesses, and women's business enterprises; and 5) Using the services and assistance, as
appropriate, of such organizations as the Small Business Administration and the Minority Business Development Agency of the
Department of Commerce.

Does vendor agree? YES Initials of Authorized Representative of Vendor

RECORD RETENTION REQUIREMENTS FOR CONTRACTS PAID FOR WITH FEDERAL FUNDS —
2 CFR § 200.333

When federal funds are expended by Northside ISD for any contract resulting from this procurement process, the vendor certifies that
it will comply with the record retention requirements detailed in 2 CFR § 200.333. The vendor further certifies that vendor will retain
all records as required by 2 CFR § 200.333 for a period of three years after grantees or sub grantees submit final expenditure reports or
quarterly or annual financial reports, as applicable, and all other pending matters are closed.

Does vendor agree? YES Initials of Authorized Representative of Vendor

CERTIFICATION OF COMPLIANCE WITH EPA REGULATIONS
APPLICABLE TO GRANTS, SUBGRANTS, COOPERATIVE AGREEMENTS, AND CONTRACTS
IN EXCESS OF $100,000 OF FEDERAL FUNDS

When federal funds are expended by Northside ISD for any contract resulting from this procurement process in excess of $100,000, the
vendor certifies that the vendor is in compliance with all applicable standards, orders, regulations, and/or requirements issued pursuant
to the Clean Air Act of 1970, as amended (42 U.S.C. 1857(h)), Section 508 of the Clean Water Act, as amended (33 U.S.C. 1368),
Executive Order 117389 and Environmental Protection Agency Regulation, 40 CFR Part 15.

Does vendor agree? YES Initials of Authorized Representative of Vendor

CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT

When federal funds are expended by Northside ISD for any contract resulting from this procurement process, the vendor certifies that
the vendor will be in compliance with mandatory standards and policies relating to energy efficiency which are contained in the state
energy conservation plan issued in compliance with the Energy Policy and Conservation Act (Pub. L. 94-163, 89 Stat. 871).

Does vendor agree? YES Initials of Authorized Representative of Vendor

CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS

(Only Applicable to Contracts funded under the National School Lunch Program) Vendor certifies that vendor is in compliance with
all applicable provisions of the Buy America Act. Purchases made in accordance with the Buy America Act must still follow the
applicable procurement rules calling for free and open competition.

Does vendor agree? YES Initials of Authorized Representative of Vendor
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CERTIFICATION OF NON-COLLUSION STATEMENT

Vendor certifies under penalty of perjury that its response to this procurement solicitation is in all respects bona fide, fair, and made
without collusion or fraud with any person, joint venture, partnership, corporation or other business or legal entity.

Does vendor agree? YES Initials of Authorized Representative of vendor

Vendor agrees to comply with all federal, state, and local laws, rules, regulations and ordinances, as applicable. It is further
acknowledged that vendor certifies compliance with all provisions, laws, acts, regulations, etc. as specifically noted above.

Vendor’s Name/Company Name:

Address, City, State, and Zip Code:

Phone Number: Fax Number:

Printed Name and Title of Authorized Representative:

Email Address:

Signature of Authorized Representative:

Date: Federal Tax ID #

Page | 11



NORTHSIDE INDEPENDENT SCHOOL DISTRICT
PURCHASING GENERAL TERMS AND CONDITIONS

The following terms and conditions are incorporated into this RFP and incorporated into any formal written agreement
between NISD and the successful Proposer(s).

1. AGREEMENT AND INTEGRATION.

1.1

The Request for Proposals, with all Addenda, those provisions in the Vendor’s Proposal that are satisfactory to the District,
and the District’s Agreement form(s), which may include, but are not limited to a written contract, an agreement letter, the
applicable Purchase Order issued in connection with the Scope of Services or Goods constitute the Contract Documents and
thus the Agreement between the Vendor and the District (collectively, the, “Agreement”). In the event Supplier proposes an
additional writing to be incorporated into the Contract Documents, the District shall have discretion to accept such inclusion
following review and opportunity to amend the Document or to reject its inclusion in its entirety. NOTWITHSTANDING
ANYTHING TO THE CONTRARY IN ANY VENDOR FORM, PROPOSAL OR DOCUMENTATION, THE TERMS
AND CONDITIONS OF THE AGREEMENT AS INTEGRATED ABOVE SHALL BE CONTROLLING IN ALL
INSTANCES. To the extent there is any conflict between or among the documents composing the Agreement, the following
hierarchy (from most to least authoritative) shall prevail: (i) District’s Agreement forms (written contract, agreement letter
or Purchase Order as applicable), and (ii) RFP as provided by the District, to include all Addenda, and (iii) any Proposal
provisions agreed to by the District.

2. TERM. If no term is stated in the Solicitation Document, the written Contract or the Purchase Order, unless otherwise provided
or required by the District in the Solicitation Document, the written Contract or Purchase Order, an agreement which results from
this RFP shall be for a period of one year from the Effective Date of the Agreement with an exclusive option by the District to
renew on an annual basis thereafter for two additional one-year terms, or as otherwise stated in the Agreement. At the District’s
option, there may be an additional 90-day transitional period added to the end of the initial term or any renewal term. The
Agreement prices, terms and conditions are to remain in force during the transitional period.

3. TERMINATION AND TRANSITION.

3.1.

3.2.

3.3.

Non-Appropriation. In the event the term is greater than one year, or any renewal period is permitted for more than a one-
year period, the District’s obligation will be subject to approval of funding at the commencement of each of the District’s
budget years. Vendor agrees that the District has the continuing right to terminate the Agreement at the end of any District
budget year in which funds for this Contract are not appropriated. In such event the Agreement will be terminated as soon
as practicable after the determination of the need for non-appropriation. Upon the District’s Board of Trustees making such
a determination the District shall provide notice to the Vendor within five (5) school business days setting a date for
termination of the Agreement, which date shall be not later than thirty (30) days following the date of the Notice.

Termination Without Cause. This Agreement may be terminated by District without cause or for the District’s
convenience at any time, should District’s representative, in its sole discretion, determine that it is not in District’s best
interest to proceed with this Agreement. Such Notice shall be provided in accordance with the notice provisions contained
in these Terms and Conditions and the termination shall be effective immediately upon delivery of notice to the Vendor,
unless otherwise stated in the Notice. Unless otherwise stated in the Notice, upon receipt of such Notice, all services and/or
the delivery of goods shall cease and be immediately discontinued and all materials as may have been accumulated in
performing the Agreement, whether completed or in progress, shall be delivered to the District. In event of termination
without cause or for the District’s convenience, the District shall pay the Vendor for services properly executed and/or goods
delivered and accepted prior to the Vendor’s receipt of the District’s Notice of Termination following delivery of Vendor’s
final invoice, in accordance with the payment terms of the Contract. Vendor shall not, however, be entitled to lost or
anticipated profit on unperformed services or goods not delivered and accepted, nor shall Vendor be entitled to compensation
for any unnecessary or unapproved work performed or goods delivered without prior approval, during time between the
issuance of the District’s notice of termination and the actual termination date.

Defaults With Opportunity for Cure. Should Vendor fail, as determined by the District’s representative, to satisfactorily
perform the duties set out in the Scope of Work and/or timely and satisfactorily deliver the Goods required to be delivered,
comply with any covenant herein required, breaches any warranty provided herein, such failure shall be considered an Event
of Default. In such event, the District shall deliver written notice of said default(s), in accordance with the Notice provisions
contained in these Terms and Conditions, specifying the specific Event(s) of Default and the action necessary to cure such
default(s). Vendor shall have thirty (30) calendar days after receipt of the written notice to cure such default. If Vendor
fails to cure the default within such cure period, or in the District’s sole determination has taken steps reasonably calculated
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3.4.

3.5.

3.6.

3.7.

3.8.

to cure such default, District shall have the right, without further notice, to terminate this Agreement in whole or in part as
District deems appropriate, and to contract with another Vendor to complete the Scope of Services or deliver the remaining
Goods as required by the Agreement. Unless multiple awards have been made for the Scope of Services or Goods to be
delivered, the District shall also have the right to offset the cost of said new agreement with a new Vendor against Vendor’s
future or unpaid invoice(s), subject to any statutory or legal duty, if any, on the part of District to mitigate its losses.

Termination For Cause. Upon the occurrence of one (1) or more of the following events, and following written notice to
Vendor given in accordance with the notice provisions contained in this Agreement, District may immediately terminate
this Contract, in whole or in part, “for cause™:

3.4.1. Vendor makes, directly or indirectly through its employees or representatives, any material misrepresentation or
provides any materially misleading information to District in connection with this Agreement or its performance
hereunder;

3.4.2. Vendor violates or materially fails to perform any covenant, provision, obligation, term or condition of a material
nature contained in this Agreement, except those events of default for which an opportunity to cure is provided
herein;

3.4.3.  Vendor fails to cure, or initiate steps reasonably calculated to cure, a default as required by this Agreement, within
the time period required for cure;

3.4.4. Vendor violates any rule, regulation or law to which Vendor is bound or shall be bound under the terms of this
Agreement; or

3.4.5. Vendor attempts the sale, transfer, pledge, conveyance or assignment of this Agreement contrary to the terms of
this Agreement.

3.4.6. Vendor ceases to do business as a going concern; makes an assignment for the benefit of creditors; admits in
writing its inability to pay debts as they become due; files a petition in bankruptcy or has an involuntary bankruptcy
petition filed against it (except in connection with a reorganization under which the business of such party is
continued and performance of all its obligations under this Contract shall continue) and such petition is not
dismissed within forty-five (45) days of filing; or if a receiver, trustee or liquidator is appointed for it, or its joint
venture entity, or any substantial part of Vendor’s assets or properties.

Termination By Law. If any state or federal law or regulation is enacted or promulgated which prohibits the performance
of any of the duties herein, or, if any law is interpreted to prohibit such performance, this Agreement shall automatically
terminate as of the effective date of such prohibition.

Orderly Transfer Following Termination. Within forty-five (45) calendar days of the effective date of completion,
termination or expiration of this Contract, Vendor shall submit to the District its claims, in detail, for the monies owed by
the District for Services satisfactorily performed or Goods delivered and accepted under this Contract through the effective
date of termination. Failure by Vendor to submit its claims within said forty-five (45) calendar days shall negate any
liability on the part of the District and constitute a waiver by Vendor of any and all right or claims to collect moneys
that Vendor may rightfully be otherwise entitled to for Services satisfactorily performed or Goods delivered under
this Contract. Regardless of how this Contract is terminated, Vendor shall effect an orderly transfer to the District or to
such person(s) or firm(s) as the District may designate, at no additional cost to District. Except as provided in the following
Section 3.7, upon the effective date of expiration or termination of this Contract, Vendor shall cease all operations of
Services or delivery of Goods being performed by Vendor, or any of its subcontractors, pursuant to this Contract. All
completed or partially completed documents, papers, records, charts, reports, and any other materials or information
produced, or provided to Vendor, in connection with the services rendered by Vendor under this Contract, regardless of
storage medium, shall be transferred to the District. Such record transfer shall be completed within thirty (30) calendar days
of the termination date and shall be completed at Vendor’s sole cost and expense. Payment of compensation due or to
become due to Vendor is conditioned upon delivery of all such documents.

Transition Extension. Should the Agreement with the Vendor expire at the end of the initial or any renewal term or be
terminated prior to the end of the then current Term, the District, at its option, shall have the right to require continued
performance by the Vendor following termination or expiration for a maximum of 90-days following expiration of the then
current Term, or Vendor’s receipt of the District’s Notice of Termination, in order to assure a smooth transition (“Transition
Extension”). This Transition Extension shall be subject to the same prices, terms and conditions as provided in the Contract.

Remedies. In the event of default of this Contract by Vendor, the District shall have all of, and may exercise any of its
rights and remedies it may have at law or equity. In no event shall the District’s action of terminating this Contract, whether

Page | 13



3.9.

for cause or otherwise, be deemed an election of the District’s remedies, nor shall such termination limit the District’s right
to seek damages from or otherwise pursue Vendor for any default hereunder or other action.

Force Majeure. If by reason of Force Majeure (i.e. acts of God, strikes, lockouts, or other industrial disturbances, or
governmental action in response to a global pandemic etc.), either Party hereto shall be rendered unable, wholly or in part,
to carry out its obligations under this Contract then such Party shall give notice and full particulars of Force Majeure in
writing to the other Party within a reasonable time after occurrence of the event or cause relied upon, and the obligation of
the Party giving such notice, so far as it is affected by such Force Majeure, shall be suspended during the continuance of the
inability then claimed, except as hereafter provided, but for no longer period, and such Party shall endeavor to remove or
overcome such inability with all reasonable dispatch

PURCHASE ORDER REQUIREMENTS.

4.1.

4.2.

4.3.

44.

Purchase Order Required. Purchases made as a result of an award under this RFP require the issuance of an official NISD
Purchase Order from the District’s Purchasing Department. All services provided without proper issuance of a Purchase
Order may be considered a donation to the District.

Changes to Purchase Order. NISD reserves the right to make changes to a Purchase Order (e.g., increase/decrease
quantities, change delivery date, delivery address). Any changes to a Purchase Order shall be communicated to the Vendor
by the issuance of a Purchase Order change. Only an NISD Purchasing staff member may make a change to a Purchase
Order by issuing and sending an updated Purchase Order to the awarded Vendor.

Compliance with Statutory Limitations. Once the performance of the Agreement has begun, if a change in plans or
specifications is necessary or if it is necessary to decrease or increase the quantity or scope of the work to be performed
and/or of materials, equipment, or supplies to be furnished, the District may approve change orders making the changes.
However, no change will be approved by the District unless it is in compliance with Texas Education Code Section
44.0411o0r its subsequent amendments and applicable NISD procedures and policies.

Authorization to Make Changes. Unless indicated otherwise in the Agreement, only the NISD Director of Purchasing is
authorized to make changes to the Agreement. If Vendor acts on the direction of a District employee that is not authorized
to make changes or obtains or receives, a modification/amendment from a District employee that is not authorized to make
changes, Vendor does so at their own risk or peril. All services provided by the Vendor based on a modification document
signed by an unauthorized party without may be considered to have donated the goods or services to the District. If services
have not yet been performed under the modification document an attempted modification of Vendor’s Contract shall be
grounds for termination for cause at the option of the District.

QUANTITY. This Contract is a Requirements Contract. There is no guaranteed amount of business, work, or quantities of goods
or materials, expressed or implied, to be purchased, or contracted for by NISD. However, the Vendor shall furnish all required
goods and/or services to the District at the stated price, when and if required by the District.

INVOICING AND PAYMENT FOR GOODS AND/OR SERVICES.

6.1.

6.2.

6.3.

Invoicing and Payment. Vendor shall invoice District on or before the thirtieth (30th) day of each month, for the portions
of the Goods delivered and accepted and/or Services satisfactorily performed during the prior month at rates set forth in the
Contract. District shall make payment to the Vendor for amounts determined to be properly due, not later than thirty (30)
days after its receipt of the Vendor’s invoice or as required by the Texas Prompt Payment Act (Chapter 2251 of the Texas
Government Code) or its successor. Vendor’s invoices should be sent to: Northside Independent School District, Accounts
Payable Department, 5900 Evers Rd., San Antonio, Texas 78238, unless otherwise specified. Vendor’s invoices must
contain the appropriate NISD Purchase Order number on the face of the invoice. Each line item on the invoice should contain
the corresponding line-item number shown on the Purchase Order. Invoices submitted without the correct Purchase Order
number shown may be returned to the Vendor for correction. Corrected invoices will be subject to the same payment
provisions as original invoices. In the event a Vendor presents the District with invoices, statements, reports, etc. that are
incomplete, inaccurate or in need of substantial internal research, such action could result in delay of payment. The District
will not be responsible for any interest charges and/or late fees as a result of delayed payment due to time delays caused by
inadequate or incomplete information provided in invoices by Vendor.

Interest. The maximum interest rate on any past due payments by District to Vendor shall be limited to the rate provided
by Section 2251.025 of the Texas Government Code or its successor.

Discounts. Vendor may offer the District a cash discount for payment of an invoice(s) with stated discount terms. Invoices
will be date and time stamped upon receipt in the Accounts Payable Department, and the cash discount, when applicable,
will be calculated from the “receipt date” stamped on the invoice.
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6.4.

6.5.

6.6.

6.7.

Expenses - Service Contracts. Expenses are considered included in the hourly rate or not to exceed pricing established for
services, unless specifically excluded. If otherwise permitted under the Contract, Reimbursable Expenses will be itemized
separately and documented by receipts for invoicing purposes.

Taxes. Invoices for Goods and/or Services shall not include Federal Excise, State or City Sales Tax for which an
Independent School District is exempt under State Law. The District shall furnish a tax exemption certificate, if required.

Maximum Contract Amount Limitation. The aggregate compensation from District to Vendor for the Goods and/or
Services shall not exceed the maximum figure stated in the Contract.

No Payments When In Default. Nothing in this Contract shall obligate the District to make any payments to Vendor at
any time Vendor is in default under this Contract.

INSURANCE.

7.1.

Unless otherwise agreed to by NISD, the Vendor shall carry insurance with responsible carriers acceptable to NISD rated
A or better, by A.M. Best with minimum limits of liability coverage, as stated below, against claims for damages caused by
bodily injury, including death, to employees and third parties, and claims for property damage. The Vendor shall furnish
certificates of insurance (Acord Form) to NISD indicating compliance with this paragraph. With no intent to limit
Proposer(s) liability or the indemnification provision set forth herein, the Proposer(s) shall provide and maintain certain

insurance in full force and effect at all times during the term of this agreement and any extensions thereto.

7.2. The insurance, at a minimum, must include the following coverage and limits of liability:

Coverage

Limit of Liability

Worker's Compensation and Employer's Liability
Employer’s Liability or other alternative replacement
or substitute coverage can be used in place of Worker's
Compensation. Any proposal seeking to provide non-
subscriber  alternative to  statutory = Workers’
Compensation must be reviewed and approved by the
District.

[All Providers]

Statutory for Worker's Compensation
Bodily injury by accident

$1,000,000 (each accident)

Commercial General Liability

[All Providers]

Bodily injury and property damage, combined
limits of $1,000,000 each occurrence and
$2,000,000 aggregate

Professional Liability/E&O Liability

To Pay on Behalf of the Insured all sums by which the
insured shall become legally obligated to pay as
damages by reason of any act, malpractice, error, or
omission in Professional Services.

[Required for Services Contracts]

$5,000,000 per Claim/Aggregate

Cyber Liability Coverage, Including:

(1)Privacy Liability;

(2)Network Security Liability;

(3)Internet Media Liability; (4) Network Extortion;
and (5) Funds Transfer Fraud. Data Breach Fund
& Regulatory Proceeding coverage is required &
can be provided with a Sub-Limit of Liability with
limits no less than $100,000 & $500,000
respectively.

[Required for Technology Contracts and
Related Services]

$5,000,000 Per Claim / Aggregate

Automobile Liability Insurance (Including employer's
non-ownership, hired, borrowed, leased and rented
auto coverage)

[All Providers]

$1,000,000 combined single limit per
occurrence

7.3. Form of Policies. The insurance may be in one or more policies of insurance, the form of which must be approved by the

District.
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7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

Insured Parties. Each policy, except those for Workers’ Compensation, Employer's Liability, and Professional Liability,
must name the District (and it's elected and appointed officials, officers, agents and employees) as Additional Insured parties
on the original policy and all renewals during the term of the Contract.

Deductibles. A policy may contain deductible amounts only if the District approves the amount and scope of the deductible.
Proposer shall assume and bear any claims or losses to the extent of such deductible amount and waives any claim it may
ever have for the same against the District, its officers, agents, or employees.

Cancellation. Each policy must expressly state that it may not be cancelled, materially changed, or non-renewed unless
thirty (30) days advanced notice of cancellation is given in writing to the District by the insurance company. Proposer shall
give written notice to the District within five (5) days of the date upon which total claims by any party against Proposer
reduce the aggregated amount of coverage below the amounts required by the Contract.

Subrogation. Each policy must contain an endorsement to the effect that the issuer waives any claim or right in the nature
of subrogation to recover against the District, its elected and appointed officials, officers, agents or employees.

Endorsement of Primary Insurance. Each policy must contain an endorsement that such policy is primary insurance to
any other insurance available to the Additional Insured with respect to claims arising hereunder and that the insurance
applies separately to each insured.

Delivery of Policies. All of the insurance required to be carried by Proposer hereunder shall be by policies that give thirty
(30) days written notice to the District before they may be cancelled or materially changed. Within such thirty (30) day
period, Proposer covenants that it will provide either suitable policy in lieu of those about to be cancelled or materially
changed, so as to maintain in effect the coverage required. Failure or refusal of Proposer to obtain and keep in force the
above required insurance coverage shall authorize the District, at its opinion, to terminate the Contract at once.

INDEMNIFICATION.

8.1.

8.2.

General Indemnification. Vendor agrees to indemnify, defend, and hold-harmless District and its past present and future
trustees officers, agents, representatives and employees in their individual and official capacities (“Indemnified Parties”)
from and against, any and all claims, causes of action, liability, lawsuits, judgments, costs, liens, losses, damages, expenses,
fees (including reasonable attorney’s fees and costs of defense), proceedings, actions, demands of any kind and nature,
including but not limited to, personal injury (including death), property damage, or other harm for which recovery of
damages is sought, that may arise out of or be occasioned or caused by Vendor’s negligent act, error, or omission,
misrepresentation or misconduct by Vendor or any agent, officer, representative, employee, or sub-consultant of Vendor
(collectively “Vendor Affiliate”) while in the exercise of performance of the Vendor’s rights or duties under this Contract.
The indemnity provided for in this paragraph shall not apply to any liability resulting from the negligence of the Indemnified
Parties, in instances where such negligence causes personal injury, death, or property damage. In the event Vendor and/or
a Vendor Affiliate and any Indemnified Party are found jointly liable by a court of competent jurisdiction, liability
shall be apportioned comparatively in accordance with the laws of the state of Texas; without, however, waiving any
governmental immunity available to the District, its employees/officials under Texas law and without waiving any
defenses of the District its employees/officials under the Texas Tort Claims Act or other Texas law. Vendor shall
promptly advise District, in writing, of any claim or demand against an Indemnified Party, Vendor and/or a Vendor Affiliate
known to Vendor, related to or arising out of activities of Vendor and/or a Vendor Affiliate under this Contract. The
provisions of this Section are solely for the benefit of the parties hereto and not intended to create or grant any rights,
contractual or otherwise, to any other person or entity. All obligations as set forth in this paragraph shall survive the
completion of or termination of the Agreement. It is agreed with respect to any legal limitations now or hereafter in
effect and affecting the validity or enforceability of the indemnification obligation, such legal limitations are made a part of
the indemnification obligation to the minimum extent necessary to bring the provision into conformity with the requirements
of such limitations, and as so modified, the indemnification obligations shall continue in full force and effect.

Intellectual Property Rights Indemnification. Vendor shall INDEMNIFY, DEFEND, AND HOLD HARMLESS the
Indemnified Parties (as defined above) harmless from and against any and all liabilities, losses, damages, costs and expenses
(including reasonable attorneys' fees and costs of defense) for infringement of any patent, copyright or similar property right
including, but not limited to, misappropriation of trade secrets and any infringement, by Vendor and/or a Vendor Affiliate
(as defined above) in connection with any license provided, any deliverable or any service furnished hereunder, and used
by either District or Vendor and/or a Vendor Affiliate within the scope of this Contract (unless said infringement results
directly from Vendor’s and/or a Vendor Affiliate’s compliance written standards or specifications provided by an
Indemnified Party). All obligations as set forth in this paragraph shall survive the completion of or termination of the
Agreement.
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9.

8.3.

8.4.

Defense Counsel. In connection with any indemnification obligation in this section, District, in its sole discretion shall have
the right to approve or select defense counsel to be retained by Vendor in fulfilling its indemnity obligation hereunder,
unless such right is expressly waived by District in writing. District reserves the right to provide a portion, or all of its own
defense, at its own expense; however, the District is under no obligation to do so. Any such action by the District is not to
be construed a waiver of Vendor’s obligation to defend District or a waiver of Vendor’s obligation to indemnify the
Indemnified Parties pursuant to this Paragraph. Vendor shall retain District-approved defense counsel within seven (7)
business days of the District’s written notice (or that of any other Indemnified Party) that the District, or such other
Indemnified Party, is invoking its right to indemnification under this Contract. If Vendor fails to retain counsel within such
time period, the District (or such other Indemnified Party) shall have the right to retain defense counsel on its own behalf,
and If Vendor fails to retain counsel within such time period, the District shall have the right to retain defense counsel on
its own behalf, and Vendor shall be responsible for all costs incurred by the District until such time as the Vendor provides
a defense.

No Third-Party Beneficiaries. The provisions of this section are solely for the benefit of the parties hereto and not intended
to create or grant any rights, contractual or otherwise, to any other person or entity.

DELIVERY, PACKAGING AND ACCEPTANCE OF GOODS (to the extent included in the applicable RFP and

Purchase Order).

9.1.

9.2.

9.3.

Vendor agrees to provide Goods described in the applicable RFP and in the Purchase Order issued in connection with the
award of such RFP for Goods and/or Services, F.O.B. Destination, freight prepaid as requested by the District ("Goods”).
NISD may specify various and different locations within the District for “destination” during the term of the Agreement, or
extension of the term, and prices should make allowance for such freight contingencies. No C.O.D. shipments will be
accepted. Delivery will be required to be made between the hours of 8:00 a.m. and 4:00 p.m. (CDT/CST) unless otherwise
specified or other arrangements are made with the District in writing prior to shipment.

Goods will be packed in accordance with good commercial practice and in a manner which will facilitate securing the lowest
transportation costs, conform to requirements of common carriers and any applicable specifications. Each shipping container
shall be clearly and permanently packed and identified with: (a) Seller’s name and address; (b) Consignee’s name, address
and purchase order and bid number; (c) Container number and total number of containers, e.g., box 1 of 4 boxes; and (d)
the number of the container bearing the packing slip. Seller shall bear cost of packaging unless otherwise provided. The
District’s count or weight determination shall be final and conclusive on shipments not accompanied by packing slips/lists.
The Goods will be delivered with an Operator’s Manual and a Maintenance and Parts Manual if one exists. Any change
thereto shall be made only by a writing signed by both Parties.

The District assumes no liability for Goods delivered in damaged or in unacceptable condition. The Vendor shall handle
all claims with insurance carriers, and in the event that Goods are damaged in transit shall ship replacement Goods
immediately upon notification by the District of damage Vendor is not authorized to ship the Goods under reservation and
no tender of a Bill of Lading will operate as a tender of Goods. The District shall have the right to inspect the Goods at
delivery before accepting them and no Goods will be accepted until written acceptance is provided by authorized District
Representative. Any written warranties will commence upon acceptance of the Goods by the District.

10. DELIVERY OF SERVICES AND STANDARD OF CARE. (to the extent included in the applicable RFP and Purchase
Order).

11.

10.1. Delivery. Vendor agrees to provide Services listed and described in the Scope of Work attached to the applicable RFP for

Goods and/or Services. Nothing contained in this Contract shall require District to pay for any unsatisfactory Services, as
determined by District’s representative, or for work that does not comply with the terms of this Contract.

10.2. Standard of Care. If the Services are performed by a non-professional Vendor, Vendor represents, covenants, and warrants

that it will devote its good faith, best efforts in provision of the Services and will provide the Services with reasonable care
and skill and in a good and workmanlike manner. If the Services are considered Professional Services, the Vendor further
represents, covenants and warrants that it will provide the Services using the degree of care and skill ordinarily exercised
by members of the same profession currently practicing under similar circumstances in the same local. Services will be
provided in a manner consistent with industry standards and will conform to the required specifications set out herein and
shall be delivered in compliance with all applicable laws, rules, regulations, procedures and consistent with industry
standards.

WARRANTIES FOR GOODS AND SERVICES.

11.1. Express Warranties. Vendor expressly represents, warrants and covenants, that:
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12.

13.

14.

11.1.1. Vendor will devote its good faith, best efforts in provision of the Goods and/or Services.

11.1.2. Vendor has and will retain sufficient financial condition, working capital, experience, expertise, personnel,
licenses, certifications, and authority to provide the Goods and/or Services, that it will provide copies of its licenses
and certifications to the District upon request and will comply with the vendor ethics policies of the District.

11.1.3. The Goods furnished conform with the specifications, drawings, descriptions and that the Services promised will
adequately address the Scope of Work set forth in the Contract and its exhibits, the District’s Request for Proposal
for the Goods and/or Services contracted for herein, and to any sample(s) furnished by Vendor, if any, in connection
with the Contract or in response to the District’s Request for Proposal.

11.1.4. The Goods and/or Services shall be delivered in compliance with all applicable laws, rules, regulations, procedures
and consistent with industry standards.

11.1.5. In the event of a conflict between the specifications, drawings and descriptions of Goods to be provided, the
specifications shall govern. In the event of a conflict between the Request for Proposal and the Contract,
specifications, drawings and descriptions of Goods to be provided shall prevail.

11.1.6. All Goods are new and the quality of the Goods is consistent with or better than industry standard.
11.1.7. Any written warranties will commence upon written acceptance of the Goods by the District.
11.2. Implied Warranties.

11.2.1. The Goods comply with all implied warranties, including but not limited to, the implied warranty of
merchantability and fitness for the particular purpose for which they were obtained. The Vendor agrees to provide
the Services agreed to herein in a good and workmanlike manner.

11.2.2. No implied warranties for Goods and/or Services or provided in connection with this Contract are waived modified
or excluded by any provision of this Contract, or any terms and conditions included in any document prepared by
the Vendor, and any provision so intended, or interpreted shall be treated as void ab initio.

11.3. Safety Warranty and Provision of Material Safety Data Sheets. The Goods supplied to the District under this Contract
shall conform to the standards promulgated by the U.S. Department of Labor under the Occupational Safety and Health Act
(OSHA) of 1970. In the event the Goods do not conform to OSHA standards, the District will be permitted to refuse or
return the non-conforming Goods for correction or replacement at the Vendor’s expense. Where Goods to be delivered
under this Contract require the maintenance of, Material Safety Data Sheets (MSDS), a copy of the relevant MSDS will be
made available to the District’s representative prior to delivery of the relevant Goods.

11.4.No review, consent, or approval by the District of any documents prepared by Vendor shall constitute a representation or

warranty by the District of the legality, suitability, or quality of the same or content thereof.

USE OF DISTRICT NAME OR LOGO(S). Vendor may not use the District’s official name or logo, or any phrase associated
with the District, without the prior written permission from the Director of Purchasing.

AUTHORIZATION/PERMITS. The Vendor must have and maintain during the term of the Agreement current licenses,
permits, fees and similar authorizations required by the City of San Antonio, Bexar Country, and the Comptroller of the State of
Texas, where applicable, to conduct business and provide awarded goods and/or services to the District. Upon the request of the
District, Vendor must provide copies of all such licenses, permits and fees as being paid for type of business they are seeking to
provide to the District.

YENDOR DOCUMENT AUDIT AND INSPECTION/RECORD RETENTION

14.1. The District, or its authorized representative (including Texas Education Agency and the Comptroller General), shall be
given reasonable rights to perform audits by the District’s own personnel and/or an outside firm of consultants/auditors
(“Authorized Representatives™), in order to investigate the District’s claims, administration, and services, evaluate the
performance of the Vendor and/or to ensure compliance with the Agreement and/or proposal response. Audits may include
but are not limited to: checking Vendor’s invoices, authenticating the origin, Material Safety Data Sheet (MSDS), shelf life
of products and/or other similar types of documents. The Vendor agrees to furnish the District, in a reasonable time at a
mutually agreeable place, documents requested by the District to perform any such reviews or audits.

14.2.NISD, or its Authorized Representatives, shall be afforded unrestricted access to and be permitted to inspect and copy all
Vendor’s records, which shall include but not be limited to accounting records (hard copy as well as computer readable
data), correspondence, instructions, drawings, receipts, vouchers, memoranda and similar data relating to the Scope of Work
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or Specifications of the Contract and the Vendor’s performance. Vendor shall preserve all such records for a period of five
(5) fiscal years or for such longer period as may be required by law, after final payment for services or goods supplied under
this Contract. . If this project is funded from contract/grant funds provided by the U. S. Government or the State of Texas,
all documentation, including books, and records shall be available for review and audit by the Comptroller General of the
U. S. and/or the Inspector General of the federal sponsoring agency, or the State of Texas and its duly authorized
representatives.

15. CONFIDENTIAL/PROPRIETARY INFORMATION.

15.1.

15.2.

15.3.

Confidential/ Proprietary Information Protection. Vendor understands that, during the term of this Contract, Vendor
will have access to certain information belonging to the District and designated as confidential by the District or not
generally known by non-District personnel (collectively, the "Confidential Information"). During the term of this Contract
and at all times thereafter, Vendor shall not, without the prior written consent of the District, do any of the following, directly
or indirectly: (a) use any of the Confidential Information for Vendor's own purposes or for the purposes of any person or
entity other than the District; and/or (b) disclose any of the Confidential Information to any third party, except as reasonably
and in good faith required in connection with performance of this Contract by Vendor. Vendor further shall take all steps
necessary to prevent disclosure of Confidential Information by any other person or entity, during the term of this Contract
and at all times thereafter, without the prior written consent of the District. All data, disks, lists, financial records, other
records, documents, property, information, specifications, and materials of the District relating to the Goods and/or Services
provided to Vendor during the term of this Contract, as well as all copies thereof (collectively the "Materials"), shall be and
remain the sole and exclusive property of the District. None of the Materials shall be retained by Vendor, or shall be
transmitted to anyone at any time, either now or in the future, except as reasonably and in good faith required in connection
with performance of this Contract by Vendor. Upon termination of this Contract, or upon request by the District, Vendor
shall promptly return the Materials to the District. The Materials are included within the definition of Confidential
Information.

Intellectual Property Rights. If Vendor, as part of the Scope of Work of this engagement, will be working with the District,
[all references to Vendor and District in this Paragraph shall include their respective agents, employees and representatives],
to create and/or develop materials or other work products, including visual, audio, written and graphic material, and all of
Vendor’s contributions to the creation or development of the Resulting Work Product, (the “Resulting Work Product”), for
which the Vendor will receive any consideration provided in this Contract, the Resulting Work Product, and any state or
federal trademark rights, copyrights, patents or other intellectual property rights associated with the Resulting Work Product
(“Intellectual Property Rights™), will at all times remain the exclusive property of the District. Vendor agrees to assist the
District as in any way necessary, including executing any assignments or other documents, required to document the
District’s ownership rights in the Resulting Work Product and the associated Intellectual Property Rights, as applicable;
including taking any action necessary for the District to secure state or federal registration of its Intellectual Property Rights
in the name of the District. No separate or additional consideration, other than the consideration paid under this Contract,
will be provided by the District for any provision of any assignments or conveyance the Resulting Work Product, or of
Intellectual Property Rights associated with the Resulting Work Product. The Vendor shall assure that its authorized
subcontractors or agents, not under its control as employees, are aware of this provision and are contractually bound thereby.

FERPA Compliance. Vendor acknowledges that the District has a legal obligation to maintain the confidentiality and
privacy of student records in accordance with applicable law and regulations, including, but not limited to the Family
Educational Rights and Privacy Act (“FERPA”). Vendor agrees that, if it receives information or records concerning any
student, it shall not disclose the same, except as permitted by the FERPA Statute. Vendor must comply with said law and
regulations and safeguard student information. Vendor shall not disclose student information to a third party without prior
written consent from the parent or eligible student. Vendor shall destroy any student information received from the District
when no longer needed for the purposes of the Agreement.

16. CRIMINAL BACKGROUND CHECKS.

16.1.

Unless otherwise exempt from providing such information by any provision in Texas Education Code, Section 22.0834 (the
“Statute”), the Vendor agrees, that prior to commencement of its Services under this Agreement, using the form promulgated
by the District or such other form approved by the District, Vendor will arrange with the District to obtain the national
criminal history record information (“CHRI”) required by the Statute and provide all information required to obtain such
information, including but not limited to fingerprints and photographs if required, on all of the Vendor’s employees or
subcontractors’ employees, to the extent any of these persons (1) has or will have continuing duties related to the contracted
for services, and (2) said person has or will have the opportunity for direct contact with students in connection with those
continuing duties (hereinafter “Covered Employees”, and shall reimburse the District for the costs and expenses associated
with obtaining the criminal history information.
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17.

18.

19.

20.

16.2. Prior to commencement of its Services the Vendor will provide written certification to the District that either: (1) Vendor
does not have any Covered Employees, as defined above or (2) has complied with the statutory and contractual requirements
stated in this Section as of that date, and that it:

16.2.1. has provided all information required by the District in order to conduct the required Criminal History Records
Check through the District on all Covered Employees and reimbursed the District for same and

16.2.2. has excluded any Covered Employee(s) reported by the District to have been convicted of a felony or misdemeanor
offense that would prevent a person from being employed under Tex. Education Code, Section 22.085(a)
(“Disqualifying Offense” from any assignment working on District premises.

16.3. Further, the Vendor agrees that if it receives information that a Covered Employee is arrested or convicted of a Disqualifying
Offense during the performance of the Work, Vendor will immediately remove the Covered Employee from District’s
property and notify the District of said removal within three (3) days of doing so. Vendor understands that any failure to
comply with the requirements of this section may be grounds for termination of this Agreement.

TEXAS PUBLIC INFORMATION ACT (TPIA). Records relating to this Contract and the associated solicitation documents
may be subject to disclosure pursuant to the Texas Public Information Act Section 552.001 et. seq. of the Texas Government
Code. To the extent any of the Goods and/or Services under the Contract with the District involves the exchange or creation of
Public Information as defined by such Act, the Vendor upon notification by the District shall make any such information, not
otherwise exempted from disclosure under such Act, available in writing and electronically in Microsoft Word, Microsoft Excel
and or Adobe Acrobat. If the Vendor wishes to assert a claim that any information properly requested is no Public Information
subject to the TPIA, it may do so as permitted by the Act, however, the District shall have no duty to protect such information or
to make any argument to the Attorney General on the Vendor’s behalf after it has provided notice to the Vendor of the request.

WORK MADE FOR HIRE AND OWNERSHIP FOR WORK PRODUCT.

18.1. All work performed for the District under this Contract shall be deemed “Work Made For Hire” as defined by the United
States Copyright Law, and NISD retains sole ownership of all proprietary rights in and to all designs, engineering details
and other data pertaining to any discoveries, inventions, patent rights, software, improvements and the like made by the
Vendor’s personnel in the course of performing the Services.

18.2.If Vendor, as part of the Scope of Work requested in this RFP, will be working with the District, [all references to Vendor
and District in this Paragraph shall include their respective agents, employees and representatives], to create and/or develop
materials or other work products, including visual, audio, written and graphic material (the “Resulting Work Product”) for
which the Vendor will receive any consideration under the resulting Contract, the Resulting Work Product (including all of
Vendor’s contributions to the creation or development of the Resulting Work Product), and any state or federal trademark
rights, copyrights, patents or other intellectual property rights associated with the Resulting Work Product (“Intellectual
Property Rights”) will at all times remain the exclusive property of the District. Vendor agrees to assist the District as in
any way necessary, including executing any assignments or other documents, required to document the District’s ownership
rights in the Resulting Work Product and the associated Intellectual Property Rights, as applicable; including taking any
action necessary for the District to secure state or federal registration of its Intellectual Property Rights in the name of the
District. No separate or additional consideration, other than the consideration paid under the resulting Contract, will be
provided by the District for any provision of any assignments or conveyance the Resulting Work Product, or of Intellectual
Property Rights associated with the Resulting Work Product.

NON-ASSIGNMENT/DELEGATION. The Vendor may not assign, sell, or otherwise transfer its interest in the Contract
created with the Vendor in connection with this solicitation, or delegate its duties thereunder, or any part thereof, without prior
written consent from the District. The Vendor shall have full responsibility for the completion and performance of all services
and/or the delivery of all goods for which it Contracts. Any attempted assignment or delegation by Vendor shall be wholly void
and ineffective for all purposes unless made in the conformity with this paragraph.

RELATIONSHIP OF THE PARTIES. The Contract with Vendor does not constitute a joint venture or partnership of any kind
between the Parties. In addition, the Parties expressly understand and agree that the provision of Goods and/or Services are and
shall be considered independent contractor work performed by Vendor, using Vendor's own talents, contacts, tools, vehicles, and
equipment, and that nothing in this Contract in any way creates an express or implied contract of employment between the District
and Vendor. Vendor is not and shall not be an employee of the District for any purpose. Vendor is exclusively responsible for
all administrative matters relating to its status hereunder or the Goods and/or Services, including without limitation, travel,
lodging, and other expenses, any withholding and payment of all federal, state and local income taxes, FICA, FUTA, or other
employment-related taxes, workers' compensation insurance, fringe benefit programs, or other benefits of any kind. Vendor
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21.

22.

23.

represents that it is an independent contractor providing Goods and/or Services for hire similar to the Goods and/or Services it
provides to the general public, that it has full authority and capacity to enter into this Contract and perform the Goods and/or
Services, and that execution or performance of this Contract by Vendor shall not violate any other agreement or covenant or any
law.

USE BY OTHER GOVERNMENT ENTITIES. The Texas Education Code 44.031 (a)(4) allows for government entitles, i.e.
state agencies, local governments and school districts, to enter into cooperative agreements to allow the procurement process to
be performed by a single entity on behalf of all those electing to participate. Any of the above entities may be granted the privilege
of joining the awarded Agreement. In the event NISD allows another governmental entity to join the Agreement, it is expressly
understood that NISD shall in no way be liable for the obligations of the joining governmental entity.

INTERLOCAL AGREEMENT WITH OTHER SCHOOL DISTRICTS.

22.1. Membership. Northside ISD is a member in good standing of the Central Texas Purchasing Alliance (CTPA), an alliance
of over 100 school districts in Texas representing millions of students, sharing information, services, and contractual
opportunities. CTPA is an alliance created in accordance with Section 791.001 of the Texas Government Code through
interlocal agreements.

22.2. Adoption of Awarded Contracts. In support of this collaborative effort, all awards made by Northside ISD may be adopted
by other active CTPA member districts. By adopting a contract from another CTPA member district, the adopting district
has met the competitive bidding requirements established by the Texas Education Code, Section 44.031(a)(4) and as
required by the adopting district’s policies. There is no obligation on either party to participate unless both parties agree.
The goods and services provided under the contract will be at the same or better contract pricing and purchasing terms
established by the originating district.

22.3. Adopted Contract Management. The adopting district shall be responsible for the management of the new contract and
all payments to the contracted vendor. The originating district shall have no responsibilities under the new contract
agreement. If a member district chooses to utilize this solicitation and subsequent contract, contracts will be awarded
individually by those districts. ONLY IF ALLOWING OTHER DISTRICTS, the district would contact the vendor to
discuss the extension of services. Upon adoption of the contract by the adopting CTPA member district, the original term
of the contract and any renewal or extension options allowed under the original contract shall then transfer to the adopted
contract, and such renewals options may be executed by the adopting member district at its sole discretion and independently
of the originating member district’s decision to execute such renewal options on the original contract.

MISCELLANEOUS.

23.1. Governing Law. Any agreement resulting from the RFP issued in connection with the Goods and/or Services to be
provided, shall be governed by, construed and enforced in accordance with the laws of the State of Texas without regard to
the conflicts or choice of law principles thereof. The parties irrevocably consent to the jurisdiction of the State of Texas
and agree that any court of competent jurisdiction sitting in the County of Bexar, State of Texas, shall be the mandatory,
sole and exclusive place of venue, to resolve any dispute with respect to the Agreement.

23.2.No Waiver Of Immunity. The District does not waive or relinquish any immunity or defense on behalf of itself and its
trustees, officers, employees, and agents as a result of entering into any agreement or contract relating to this project or by
performing any of the functions or obligations relating to the project. Nothing in any agreement shall be constructed as
creating any personal liability on the part of any trustee, officer, employee, or representative of NISD. No waiver of a
breach of any provision of the contract and/or agreement shall be construed to be a waiver of any breach of any other
provision. No delay in acting with regard to any breach of any provision shall be construed to be a waiver of such breach.

23.3. Notice. Any notice required to be given relating to the Agreement shall be in writing and shall be duly served when hand-
delivered to the addressees set forth below, or shall have been deposited, certified, return receipt requested, via the United
States Postal Service, addressed to the other party at the following addresses:

To: Vendor’s Name and Address and Contact information as listed in Form A- Company Information
attached to the RFP issued in connection with the Scope of Services and/or Goods to be delivered in
accordance with these Terms and Conditions.

To: Northside Independent School District
Attn: Director of Purchasing
607 Richland Hills Dr., Suite 700
San Antonio, Texas 78245
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Either party may designate a different address by giving the other party ten (10) days prior written notice in the manner
provided in this Section 20.3.

23.4. Section Headings. The headings of sections and paragraphs contained in any document made a part of these Terms and
Conditions are for convenience only, and they shall not, expressly or by implication, limit, define, extend, or construe the
terms or provisions outside of the applicable Contract.

23.5. Third-Party Beneficiaries. Nothing relating to this Contract shall be deemed or construed to create any third-party
beneficiaries or otherwise give any third party any claim or right of action against NISD or the Vendor(s). Nothing in the
RFP which forms the basis for this Contract shall create a contractual relationship with or a cause of action in favor of a
third-party against either NISD or the Vendor.

23.6. Unenforceable Sections/Severability. Any provision, or part thereof, of this Contract held by a court of competent
jurisdiction to be invalid or unenforceable shall not impair or invalidate the remainder of this Contract and the effect thereof
shall be confined to the provision, or part thereof, so held to be invalid or unenforceable.

23.7. Hazardous Materials. In the performance of the Vendor’s services, the Vendor shall not cause any release of Hazardous
Substances, including asbestos, or contamination of the environment, including the soil, the atmosphere or any water course
or ground water. Vendor shall be liable for any claims or damages resulting from such release of or exposures to any such
substances as a result of the Vendor’s activities.

23.8. Business Ethics. During the Term of the Contract , the Vendor will maintain business ethics standards aimed at avoiding
real or apparent impropriety or conflicts of interest. No substantial gifts over $50, entertainment, payments, loans, or other
considerations beyond that which may be collectively categorized as incidental shall be made to any employees or officials
of NISD, its authorized agents and representatives, or to family members of any of them. At any time, the Vendor believes
there may have been a violation of this obligation, the Vendor shall notify NISD of the possible violation. NISD is entitled
to request a certification letter from the Vendor, disclosing anything of value passing from the Vendor, to NISD’s personnel
or its authorized agents, representatives or to family members of any of them.

23.9. Civil Rights and Discrimination Policies.

23.9.1. Civil Rights Concerns and Complaints. The District, as part of its compliance with laws and procedures as
enforced by the Office for Civil Rights and Texas Education Agency requirements, has provided for students,
parents, or employees procedures that preserve the rights and responsibilities of those individuals who register
concerns regarding school district procedures and actions. These procedures are outlined in District policies
DGBA, FNG, and GF and are modified for the convenience of employees, students, applicants, and parents.
District administrators are required to adhere to the requirements outlined in the aforementioned policies in order
to provide timely, thorough, and complete resolution of concerns, complaints, and grievances identified by policy.
Vendors shall be required to adhere to the requirements set forth in these policies in connection with any concerns,
complaints and grievances.

23.9.2. Discrimination. It is the policy of the District not to discriminate on the basis of sex, disability, race, color, or
national origin in its educational programs and/or activities, nor in its employment practices. Vendors shall comply
with the District’s Policies regarding discrimination and all provisions of September 24, 1965, and of the rules,
regulations, and relevant orders, as amended of the Secretary of Labor.

23.10. Business Certificates/NISD Taxes. All individuals or entries entering into a contract with NISD must adhere to the
following applicable Texas laws as they pertain to their individual type of ownership.

23.10.1. Corporations (domestic [formed under Texas law] or foreign Corporations [formed under laws of another state])
shall be properly registered with the Texas Secretary of State and the Comptroller of Public Accounts as required
by TITLE 34, Part 1, Chapter 3, Subchapter V, Rule 3.546 of the Texas Administrative Code. A current
“Certificate of Good Standing” from the Texas Comptroller of Public Accounts shall be made available to the
District upon request stating that a corporation is in good standing, authorized to conduct business in Texas and
that all required Texas Franchise Reports have been submitted and taxes are currently paid.

23.10.2. Partnerships and Joint Stock Companies, and Limited Liability Partnerships: (domestic [formed under Texas law]
or foreign [formed under laws of another state]) shall be properly registered with the Texas Secretary of State in
accordance with TITLE 105 — PARTNERSHIPS and JOINT STOCK COMPANIES, CHAPTER ONE-
PARTNERSHIPS, LIMITED PARTNERSHIPS, TEXAS REVISED PARTNERSHIP ACT, Article 6132a-1,
“Texas Revised Limited Partnership Act. All partners in a partnership must file a “Certificate of Limited
Partnership” with the secretary of state, which shall be made available for inspection upon request.
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23.11.

23.12.

23.13.

23.14.

23.15.

23.16.

23.17.

23.18.

23.19.

23.20.

23.21.

23.10.3. Entities whether, Corporate, Partnership, or Sole Owner must be current on NISD Property Taxes: If commercial
personal property is located within NISD’s jurisdiction, current renditions of these properties must be filed with
the Chief Appraiser, as required by Chapter 22k Section 22.01 of the Texas “PROPERTY TAX CODE”.

Attorney Fees. In the event that either Party to this Contract brings an action to enforce or interpret any provision of this
Contract, the prevailing party, will be entitled to recover reasonable attorney’s fees, costs, and necessary disbursements,
as determined by the trier of fact in such dispute.

Israel Boycott. Pursuant to Texas Government Code Chapter 2271, as amended, if this contract is valued at $100,000 or
more and if the Consultant has at least ten (10) full time employees, then the Consultant, by its execution of this Agreement
represents and warrants to the District that the Consultant does not boycott Israel and will not boycott Israel during the
term of this Agreement. This section does not apply to a sole proprietorship.

Conflict of Interest Disclosure. Pursuant to Chapter 176, Texas Local Government Code, vendors doing or seeking to do
business with Northside ISD must submit a Conflict of Interest disclosure form if they have a business relationship as
defined by Section 176.001(1-a) with a local government entity and meet the disclosure requirements of Section
176.006(a). A person commits an offense (Class C misdemeanor) if they knowingly violate Section 176.006, Local
Government Code. The District's electronic Conflict of Interest Disclosure form can be found at:
https://nisd.net/business/purchasing/ciq

Certificate of Interested Parties. Effective January 1, 2016 all contracts executed by the Northside ISD Board of
Trustees’, regardless of the dollar amount, will require completion of Form 1295 "Certificate of Interested Parties", per the
new Government Code Statute §2252.908. Prior to the execution of the contract and after the Notice of Award, a 1295
Form must be filled out by the Awarded Vendor electronically with the Texas Ethics Commission’s online filing
application. Additional information can be found at: https://www.ethics.state.tx.us/whatsnew/elf _info_form1295.htm

Family Code Certification. By signing this Agreement, the undersigned certifies as follows: Under Section 231.006 of
the Texas Family Code, the Consultant certifies that the individual or business entity named in this Contract is not ineligible
to receive the specified payments and acknowledges that this Contract may be terminated, and payment withheld if this
certification is inaccurate.

Terrorist Certification. Consultant verifies and affirms that it is not a foreign terrorist organization as identified on the
list prepared and maintained by the Texas Comptroller of Public Accounts. If Consultant has misrepresented its inclusion
on the Comptroller’s list such omission or misrepresentation will void this Agreement.

Chapter 552 Certification. The requirements of Subchapter J, Chapter 552, Government Code, may apply to this Contract
and the Consultant agrees that the contract can be terminated if the Consultant knowingly or intentionally fails to comply
with a requirement of that subchapter. Therefore, if the value of this Project is One Million Dollars ($1,000,000.00) or
more, the Consultant agrees to : (1) preserve all contracting information related to the contract as provided by the records
retention requirements applicable to the District for the duration of the contract; (2) promptly provide to the governmental
body any contracting information related to the contract that is in the custody or possession of the entity on request of the
District; and (3) on completion of the contract, either: (a) provide at no cost to the District all contracting information
related to the contract that is in the custody or possession of the entity; or (b) preserve the contracting information related
to the contract as provided by the records retention requirements applicable to the District.

Energy Company Boycott. Pursuant to Texas Government Code Chapters 2274 and 809, if this contract is valued at
$100,000 or more and if Consultant has at least ten (10) full-time employees, then Consultant represents and warrants to
the District that the Consultant does not boycott energy companies and will not boycott energy companies during the term
of this Agreement. This provision does not apply to sole proprietorships.

Firearm And Ammunition Discrimination. Pursuant to Texas Government Code Chapter 2274, if this contract is valued
at $100,000 or more and if Consultant has at least ten (10) full-time employees, then Consultant represents and warrants
to the District that the Consultant does not discriminate against firearm entities or firearm trade associations and will not
discriminate against firearm entities or firearm trade associations during the term of this Agreement. This provision does
not apply to sole proprietorships.

Compliance With CDC Guidance. Consultant shall voluntarily take all actions and shall comply with all federal, state,
and local legal requirements, and shall also comply with all recommendations of the Centers for Disease Control if
requested to do so by the District.

Bonding. At the District discretion, Performance and Payment Bonds may be required on certain projects valued in excess
of designated amounts for capital projects ($100,000 for Performance Bond, and $25,000 for Payment Bond). The District
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will determine the necessity of Performance and Payment Bond on a project by project basis. The Director of Purchasing
will advise potential Proposers if a particular project requires bonding.

23.22. Subcontracting. The Supplier shall not subcontract services provided in this RFP without prior written approval by NISD.

23.23. Work Stoppage. In no event shall NISD be liable or responsible to the Supplier or any other person for or on account of,
any stoppage or delay in work.

23.24. Time Of The Essence. Time is of the essence with respect to any Services to be provided, Goods to be delivered or other
obligations to be performed pursuant to this Contract.

23.25. Entire Contract And Modification. This contract is the final, complete, and entire contract between the parties with
respect to the subject matter and supersedes all prior communications, oral or written, between the parties relating to
matters herein. This contract may be modified or rescinded only by a written instrument signed by both parties to the
contract by and through their duly authorized agents. No course of prior dealings between the Parties and no usage of the
trade shall be relevant to supplement or explain any term used in this Contract. Acceptance or acquiescence in a course of
performance rendered under this Contract shall not be relevant to determine the meaning of this Contract even though the
accepting or acquiescing Party has knowledge of the performance and opportunity for objection. If the transaction is
governed by a Purchase Order, these General Terms and Conditions shall override any Terms and Conditions included in
the Purchase Order or any Terms and Conditions of the Vendor attempted to be incorporated by reference, to the extent of
any conflict.
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FORM A — COMPANY INFORMATION

Notice

This form requires an original manual signature after each subsection, a manual signature on the final page and must be included

with the proposal.

STATE OF §

§ AFFIDAVIT OF OWNERSHIP, CONTROL
COUNTY OF § AND CORPORATE INFORMATION
I [full name] (hereafter “affiant”),

[state title/capacity with proposal] of

(proposal’s corporate/legal name), who

ASSURE THE DISTRICT OF THE FOLLOWING:

1.

2.

Affiant is authorized to give this affidavit and has personal knowledge of the facts and matters herein stated;

Proposer(s) seeks to do business with the District in connection with
[RFP NUMBER AND TITLE] which is expected to be in an amount that exceeds $10,000.

The following information is submitted in connection with the proposal, submission or bid of Proposer in connection with the
above described project or matter.

Company name: Company’s EIN #

Home office: Local office:
Address:
City:

State: Zip:

Telephone: Fax:

Contact Person’s Name:

Contact Person’s Telephone Number: Fax number:

Contact Person’s E-mail Address:

Number of years your organization has been in continuous operation:

Number of years your organization has been in business under its present business name:

Does your company pay taxes to the Northside independent school district?

IF YES, are your tax payments to NISD current?

Does any officer, partner, owner, sales representative and/or spouse work for the Northside Independent School District?
o yes 0 no

Type of business entity:

0 publicly traded corporation O partnership
O private corporation O sole proprietorship
O limited partnership o not for profit entity
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10.

11.
12.
13.
14.

15.

16.

17.

18.

19.

20.

I ATTEST THAT [ HAVE ANSWERED THE QUESTIONS REGARDING COMPANY INFORMATION TRUTHFULLY AND TO THE BEST OF MY

If corporation, answer the following questions:

Date of Incorporation:

State of Incorporation:

Charter Number:

President:

Vice President:

Corporate Secretary:

Treasurer:

If partnership or corporation, date of organization creation:

If sole proprietor, number of years in business:

Number of years doing business with NISD:

Do you have experience with other school districts? yes no

If yes, please list names of school districts:

Name and complete address of all partners listed on a separate sheet and attached.

If other than corporation or partnership, describe organization and name of principals:

Check one of the following:
o proposer will provide goods and services with own work force
o proposer will purchase goods directly from the manufacturer or other supplier

Name of State where your Home Office/Headquarters is located:

If not Texas, does the state have preferential treatment on bids o Yes o No
If Yes, what PERCENTAGE: %
Does Your Company Employ 500 Or More Persons in Texas? oYes o0No

What is your Unique Entity ID (previously known as DUNS #, if applicable)?

KNOWLEDGE.

CORPORATE OFFICER’S SIGNATURE

PRINTED NAME

TITLE
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ANTITRUST CERTIFICATION STATEMENT
include with Form A
(Texas Government Code §2155.005)

I affirm under penalty of perjury of the laws of the State of Texas that:

1.1 am duly authorized to execute this agreement/contract/proposal on my own behalf or on behalf of the company,
corporation, firm, partnership or individual (Company) listed below;

2.1In connection with this proposal, neither I nor any representative of the Company have violated any provision of the
Texas Free Enterprise and Antitrust Act, Tex. Bus & Comm. Code Chapter 15;

3.In connection with this Proposal, neither I nor any representative of the Company have violated any federal antitrust law;
and

4. Neither I nor any representative of the Company have directly or indirectly communicated any of the contents of this
proposal to a competitor of the Company or any other company, corporation, firm, partnership or individual engaged in

the same line of business as the Company.

Company Name:

Company Address:

City, State, Zip Code:
Phone:

Facsimile:

Proposer Signature:

Proposer Printed Name:

Position with Company:

(IF DIFFERENT FROM ABOVE)

Official Authorizing Proposal

Corporate Officer’s Signature

Printed Name

Position with Company
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FORM B — PRICING AND SERVICE AFFIRMATION

To: Northside Independent School District

RFP Number:
RFP Name:

Proposal of:

(Proposer Company Name)

Proposer will provide the product/services to the Northside Independent School District (“NISD”) and possibly other governmental
agencies (through Interlocal-agreements). Additionally, the focus is on identifying all costs associated with the product/services.
NISD is looking to quantify all fees and work towards solutions that minimize costs, while maintaining or improving current service
levels. Please see Price Sheet (Form C) to this RFP.

Having carefully examined all the specifications and requirements of this RFP and any attachments thereto, the undersigned proposes
to furnish the products/services required pursuant to the above referenced RFP upon the terms quoted below.

1. Price and Products/Services Quotation: The prices quoted shall be NISD’s pricing for the product or service. There shall be no
separate or additional charges, fees, handling or other incidental costs associated in the acquisition of the product/services not disclosed
herein. Proposer understands that NISD makes no guarantee as to the volume, amount or type of product/services that may be
purchased under any Agreement. Proposer certifies and agrees that all prices and any promotion or rebates quoted in the proposal
have been reviewed and are the final proposed price and product/service offering for this initial RFP response.

2. NISD Payment Terms: NISD’s standard payment terms for services are “net 30 days” from receipt of the invoice. Indicate below
the prompt payment discount that Proposer will provide to NISD:

3. General Terms and Conditions: Proposer agrees to the General Terms and Conditions and all other Terms and Conditions of this
RFP.

Prompt Payment Discount % days / net 30 days.
Respectfully submitted:

Company Name:
By:

(Corporate Officer’s Signature)
Printed Name:
Title:
Date:
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Vendor Name:

FORM C — PRICE SHEET

Proposer is required to submit pricing on the following form:

Service

Price

Initial start-up costs (Historical Data Transfer)

Initial start-up costs (Software Training)

Fleet Management Annual Software Subscription

User logins included in base price; additional user/role costs

Customer Service Fees (if applicable)

Cost per user login or user rights (if applicable)

*Itemized List of Additional Services and associated costs

*Provide description of services and explanation of benefit

*Please attach all additional pages related to the requested pricing to this form.
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FORM D — CERTIFICATION OF INSURANCE

Proposer is required to submit proof of insurance as Form D of Proposal response.
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FORM E — SWMVBE CERTIFICATION

Proposer is asked to submit proof of Small, Woman, Minority, Veteran-owned Business Entity (SWMVBE) certification as Form E
of Proposal response (if applicable).
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PAST PERFORMANCE QUESTIONNAIRE INSTRUCTIONS

Instructions to Offeror for sending Reference Questionnaire Forms:

Prepare and send a reference questionnaire package for each project you list as a reference for the Past Performance evaluation
factor. The instructions page is to be omitted from the package when sending to references for completion.

The past performance questionnaire must be independently completed by the offeror’s client references. Offerors are responsible for
ensuring that their client references complete this questionnaire and submit it via email directly to Northside ISD’s Purchasing
department via email by the designated date and time listed on the questionnaire.

A list of at least three (3) preferred references from current customers outside of Northside ISD. References must include
Educational Agencies (K-12 preferred), Government Agencies and/or firms, which are substantially serviced by the Proposer

(references most similar to Northside ISD must be provided).

It is the Offeror’s responsibility to follow-up and to encourage references to send in their questionnaire.
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PAST PERFORMANCE QUESTIONNAIRE
RFP 2026-068, Fleet Maintenance Management System

Please complete this Questionnaire and e-mail to
Melissa Gonzalez, Bid Specialist
E-mail: melissa-1.gonzalez@nisd.net

is currently in the process of preparing a proposal response for

(Proposer Name)
the Northside Independent School District RFP 2026-068, Fleet Maintenance Management System. As part of
our proposal, we have listed you as a reference on our performance for this type of service with your
company/agency under the previous/current contract listed below. Your input on our performance is therefore
requested.

Please complete this Questionnaire and e-mail to Melissa Gonzalez, Bid Specialist, at melissa-
1.gonzalez@nisd.net, with a carbon copy to bidrequests@nisd.net.

Questionnaire is due no later than Thursday, April 9,2026 at 10:30 AM (CT). Questionnaire must be submitted
directly to the Bid Specialist on company letterhead and emailed from a corporate e-mail account.

Thank you.

NAME OF PROPOSER:

Phone: E-Mail:

I. Past/Current Reference Information

1. Contract or Identifying Number:

2. Contract Value:

3. Period of Performance:

4. Brief description of items provided:

5. Name of Person Completing Questionnaire:

Agency/Company:

Title: Phone:

E-mail:
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II. EVALUATION. Please rate the Proposer utilizing the guide below. Explanatory narratives for as
many responses as possible would be appreciated. These narratives need not be lengthy, just detailed.
Attach additional pages if more space is needed.

Evaluation Definitions — The following definitions should be used in the assessment of Contractor performance.

EXCEPTIONAL

Performance EXCEEDS MOST contractual requirements. The
performance of areas being assessed was accomplished with few
minor issues or concerns.

VERY GOOD

Performance EXCEEDS SOME contractual requirements. The
performance of areas being assessed was accomplished with few
minor issues or concerns, for which the Contractor’s corrective
actions were highly effective.

SATISFACTORY

Performance MEETS contractual requirements. The performance of
the areas being assessed contains minor issues or concerns, for
which corrective actions taken by the Contractor were effective.

MARGINAL

Performance MEETS SOME contractual requirements. The
performance of the areas being assessed includes significant
problems, issues, or concerns for which corrective actions taken by
the Contractor were only somewhat effective.

UNSATISFACTORY

Performance DOES NOT MEET contractual requirement. The
performance of the areas being assessed includes serious problems,
issues, or concerns for which the Contractor’s corrective actions
were ineffective.

NOT APPLICABLE (N/A)

Performance information not recent or relevant as defined in the
Solicitation. Unable to provide assessment.

Past Performance Evaluation

1. Has this company provided this type of service to your District/Company? If not, what work did this vendor

do for your District/Company?

2. When did this work take place?

3. What was the quality of the vendor’s services and goods to your District/Company?

4. Did the service and goods meet your expectations?

5. Was the work completed in a timely manner?
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6. Would you recommend the vendor for future work within your District/company? Why or why not?

7. What is your overall rating of Contractor’s performance (requirements, schedule, and price) on contract

being assessed?

Exceptional

Very Good

Satisfactory

Marginal

Unsatisfactory

General Comments:
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INSTRUCTIONS, SUBMISSION OF PROPOSALS, REQUIRED DOCUMENTS, AND PROCEDURES

GENERAL INFORMATION: The instructions contained in this RFP are intended to afford the Proposer(s) an equal opportunity
to participate in the proposal process and provide a predetermined set of criteria on which the proposals will be evaluated by the
District. This RFP is governed by Section 44.031 of the Texas Education Code (TEC). By submitting a proposal, the Proposer agrees
to provide the goods and/or services in full accordance with the Scope of Services and/or Specification of Goods and to comply with
all applicable state and federal statutes, and all local Board of Trustees policies.

By submitting a proposal, the Proposer agrees to provide the goods/services in full accordance with the specifications and other
contract documents notwithstanding existing material and labor markets conditions.

The designated Bid Specialist during the proposal process shall be Melissa Gonzalez, Purchasing Department, 607 Richland Hills Dr.,
Suite 700, San Antonio, Texas 78245, phone 210-397-4717, or, melissa-1.gonzalez@nisd.net. All communications pertaining to the
RFP shall be addressed in writing, as indicated in the next paragraph.

Questions concerning the RFP will be answered only if sent in writing and submitted through the Bonfire portal at
https://nisd.bonfirechub.com/portal (now Euna Procurement), on or before March 27, 2026 at 12:00 PM (CT). If there is a pre-proposal
conference, responses to written questions submitted prior to the pre-proposal conference will be read at the pre-proposal conference
and included in the first addendum along with additional information including questions and responses from the pre-proposal
conference. All questions submitted in Bonfire (now Euna Procurement) prior to the deadline will be answered in the form of addenda.
All addenda will be posted on the NISD Purchasing Department’s e-procurement portal, Bonfire, at https://nisd.bonfirechub.com/portal
(now Euna Procurement).

Issuance of this RFP does not commit NISD, in any way, to pay any costs associated with the preparation and submission of a vendor’s
proposal. Nor does the issuance of the RFP obligate NISD to award, enter into an agreement, or purchase any goods and services
stated in the RFP.

Northside utilizes Electronic Funds Transfer (EFT) to pay for goods and services. Proposers awarded a contract as a result of this RFP
will be required to provide appropriate banking information to receive payment.

DEFINITIONS AND TERMS: In this RFP, terms are used as follows:

“Agreement” is defined in the Purchasing General Terms and Conditions.

“NISD or District” refers to Northside Independent School District.

“Proposer” refers to the person/firm that submits a proposal to this RFP.

“Project” means the Statement of Work for furnishing goods and services.

“Proposal” refers to the document submitted by an entity that addresses the scope and requirements of this RFP.

“RFP” refers to this Request for Proposal.

“Statement of Work™ is set forth in the Statement of Work and Specific Conditions.

“Supplier” and/or “Vendor” refer to the person(s)/firm(s)/entity(ies) to whom a contract is awarded pursuant to this RFP.

“Best Value”. In determining the best value for the district, the district is not restricted to considering price alone but may consider

any other factors stated in the selection criteria provided under “Evaluation Criteria”.

SPECIFICATIONS: Proposer(s) are expected to examine and be familiar with all requirements and obligations of this entire RFP.
Failure to do so will be at the Proposer(s) risk. The evaluation criteria for the award of this RFP are set forth in the Statement of Work
and Specific Conditions Section of this RFP at paragraph.

SUBMISSION OF PROPOSALS: The Proposer(s) should propose their lowest and best price, (as applicable), on each good/service
which is the subject of this RFP. Proposals shall be submitted in strict compliance with the instructions set out in this RFP. All prices
shall be entered on the proposal in ink or typewritten. All required signatures shall be electronic or original in ink. Failure to sign the
required forms of this proposal may result in rejection of the Proposer’s proposal. A signed submitted proposal constitutes an offer to
perform the work and/or deliver the product(s) specified in this RFP.

Page | 36


https://nisd.bonfirehub.com/portal
https://nisd.bonfirehub.com/portal

Proposed prices should be firm (fixed). However, if the Proposer(s) believes it necessary to include in their price an economic price
adjustment, such a proposal may be considered, but only as an alternate proposal and should be noted. The economic price adjustment
should give the maximum price increase or decrease (either % or $) and the date and/or event at which the increase would be effective.
Additionally, if a Proposer has reason to believe a better (more cost effective) method is practical, then the Proposer may offer that
better pricing option as an alternative.

All costs associated with the project must be enumerated in the proposal. Any costs associated with the project not explicitly
enumerated and discussed in the proposal will not be honored. Proposer(s) shall provide information on their standard fee arrangement
for any goods and/or services proposed, and any discounts offered. Proposer(s) must include in the cost proposal all travel and
accommodation expenses associated with travel to perform this project, if applicable. Travel expenses associated with the project
must conform to Travel Reimbursement Rates posted on the Texas Comptroller of Public Accounts website for travel expenditures
associated with governmental travel and must be pre-approved by the District before being incurred.

The District’s standard freight terms are FOB destination, prepaid and allowed. NISD may specify various and different locations
within the District for “destination” during the term of the Agreement, or extension of the term, and prices should include allowances
for such freight contingencies. No C.O.D. shipments will be accepted. If the goods are not shipped in accordance with NISD’s
directions and the instructions set out in the Agreement, the Supplier shall pay to NISD any excess cost incurred by District.

Proposer(s) are required to provide NISD with a menu of any optional services, if offered. Each service must be priced separately
and independent of any other services offered or rendered.

FINANCIAL INFORMATION: Proposer(s) may be required to submit a current audited financial statement. The Director of
Purchasing will determine the necessity of financial information. In the event the Proposer(s) does not have an audited statement,
other information such as an unaudited statement or copies of the Proposer(s)’ federal income tax returns, with all amendments, may
be required.

DISCUSSIONS / NEGOTIATIONS: Discussions/negotiations may be conducted with Proposer(s) who are deemed to be within
the final competitive range; however, NISD reserves the right to award a contract without discussions/negotiations. The competitive
range will be determined by NISD and will include only those initial proposals that NISD determines have a reasonable chance of
being awarded a contract. If discussions/negotiations are conducted, Proposer(s) may be required to submit a best and final offer.
The best and final offer may be required as early as 24 hours after completion of negotiations/discussions.

BEST AND FINAL OFFERS: Best and final offers must be received by the date/time provided during discussions/negotiations, or
the originally submitted proposal will be used for further evaluation and award recommendation.

MODIFICATION OR WITHDRAWAL OF PROPOSALS: Proposals may be modified or withdrawn by written or electronic
notice received by the Bid Specialist prior to the exact hour and date specified for receipt of proposals. A proposal may also be
withdrawn in person by a Proposer’s authorized representative prior to the Proposal due date and time, provided the Proposer’s identity
is confirmed and Proposer’s representative signs a receipt for the proposal.

PRE-PROPOSAL CONFERENCE: Proposer(s) are strongly encouraged to attend the pre-proposal conference, if applicable. The
conference will start promptly at the stated time. General rules of business meeting protocol will be observed during the meeting.
Admittance for individuals arriving late is at the discretion of the moderator. In the event that an individual is admitted late, questions
already discussed will not be revisited during the remaining portion of the conference. Unless indicated otherwise, Pre-Proposal
Conferences will be held at the Purchasing Department, 607 Richland Hills Dr., Suite 700, San Antonio, TX 78245.

Individuals attending the pre-proposal conference will be required to sign an attendance roster. In addition to their name and company
name, each person will be asked to supply an email address, telephone number and a fax number for facsimile transmissions, if needed.

VENDOR DEMONSTRATIONS / INTERVIEWS: At the District’s discretion, one or more Proposer(s) may be invited to
demonstrate their solution(s) and/or system(s) and interview or host a District visit, based on a District pre-defined agenda and time
line. Said Proposer(s) will be notified by e-mail if the District determines that such demonstrations and interviews are needed.
Proposer(s) shall demonstrate their competence, qualifications and/or ability to satisfy the District’s RFP requirements.

AWARD: Award of the project to Proposer(s) will be confirmed by an Award Letter, and/or Purchase Order.

NOTE: Timelines set forth herein may be strictly enforced by the District. The District, however, maintains sole discretion to adjust
any deadline or timeline to suit the best interests of the District.
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LATE PROPOSALS: Responses submitted after the due date and time noted in this RFP shall not be considered and shall be returned
to the Proposer(s), unopened, by United States Mail. The District is not responsible for lateness of U.S. Mail, Commercial
(Professional) Carrier, personal delivery, or any other delivery method. The time and date stamp clock in the Northside ISD’s
Purchasing Department, Support Services Center, 607 Richland Hills Dr., Suite 700, San Antonio, Texas 78245, shall be the official
date and time of receipt. It shall be the sole responsibility of the Proposer(s) to ensure that their proposal is received at the appropriate
location by the specified deadline. There shall be no exceptions to these requirements.

RETENTION OF PROPOSAL DOCUMENTATION: All proposal materials and supporting documentation that are submitted in
response to this proposal becomes the permanent property of NISD.

RESERVATION OF RIGHTS: The District reserves the right to reject any and all proposals. The District reserves the right in its
sole discretion to accept the proposal(s) it considers the Best Value for the District, and the right to waive any and all minor
irregularities in the proposal(s). Additionally, the District reserves the right to waive any requirements of the RFP. The District further
reserves the right to reject all proposals and seek new proposals when such action would be deemed in the best interests of the District.

CODE OF SILENCE: The code of silence period will begin upon posting of the solicitation and end when the contract is awarded.
The code of silence is a specified period of time during a competitive procurement process in which any Proposer, bidder, or its agent
or representative, is prohibited from communicating with any NISD Board members, district employees, consultants, and any
contractor involved in any step in the procurement process about the affected procurement. “Involvement” in the procurement process
includes but may not be limited to project management, design, development, implementation, procurement management,
development of specifications, and evaluation of proposals for a particular procurement. “Consultant” in the procurement process
includes but may not be limited to a third party whom the district has contracted with to provide advice and further purposeful activities
in the area of specialization within the scope of services or goods to be procured.

All solicitations for competitive procurements will identify a designated contact person, as per the Purchasing General Terms and
Conditions listed in the solicitation (provided below). All communications to and from potential Proposers, bidders, vendors and/or
their representatives during this period must be in accordance with this solicitation’s defined method of communication with the
designated contact person.

In those instances, in which a prospective Proposer is also an incumbent contractor, the District and the incumbent contractor may
contact each other with respect to the existing contract only. Under no circumstances may the District and the incumbent contractor
and/or its representative(s) discuss the code of silence procurement.

NORTHSIDE INDEPENDENT SCHOOL DISTRICT VENDOR VERIFICATION FORMS: All vendors submitting a response
to a formal Bid, RFP, RFQ or any contracts, contract amendments, renewals or change orders are required to complete the Vendor
Verification Forms within this document.

REQUIRED DOCUMENTS: To achieve a uniform review process and obtain the maximum degree of comparability, it is required
that proposals be organized in the manner specified. The District reserves the right to disqualify Vendor if any required attachments
do not accompany the proposal when it is submitted. The proposal may be deemed non-responsive for further consideration.

The Proposal shall be submitted as set forth below:

1. Technical Response — .PDF FILE
— Cover Letter with contact information (one page)
— Table of Contents (one page)
— Proposal Acknowledgement Form (Signed page 1 of this solicitation)

— Executive Summary (one page or less)
a. Organization/Agency

Contact Person and Contact Information (i.e. phone number, fax number, e-mail address, alternate point of contact)
Organization Background Information/History

Describe experience, qualifications, and successes in the selected service area

Describe what services, activities, or strategies will be provided and frequency

Name and title of staff members, and number of staff to be involved indicate the number of people in your organization

mo a0 o
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and their level of experience and qualifications and the percentage of their time that will be dedicated to this project.

— Statement of Work — Description of services and capabilities as outlined in the Statement of Work section of the RFP, in
the order shown. Clearly describe the statement of the goods and /or services to be provided based upon the information in
the Statement of Work and Specific Conditions and Specification Sections stated in the RFP. Respond to each item listed.

—  Questionnaire Response (If questionnaires are supplied and a response is required.)
Respond to any questionnaires included in the RFP. If no questionnaires are submitted, this section should be left blank.

FORM A: Company Information & Antitrust Form — .PDF FILE
FORM B: Pricing & Service Affirmation — .PDF FILE

FORM C: Price Sheet — .PDF FILE

— Any and all pricing information, including any alternate pricing proposals that may be acceptable for some projects. If a Price
Proposal form is included, that form MUST be used to submit proposed pricing. Pricing must not include sales tax. If pricing
is for a multi-year contract, provide pricing for each year.

FORM D: Certificate of Insurance (Acord Form) — .PDF FILE
*Northside ISD must be listed as the certificate holder.

Northside ISD Vendor Certification Form — .PDF FILE
*Please ensure that each of the eighteen (18) items have been acknowledged.

Northside ISD EDGAR Certification Form — .PDF FILE
*Please ensure that each of the thirteen (13) items have been initialed.

Conflict of Interest Questionnaire — .PDF FILE

Follow link to complete the Conflict of Interest Questionnaire (CIQ) and upload to Bonfire (now Euna Procurement)
“Requested Information”.

https://www.ethics.state.tx.us/data/forms/conflict/C1Q.pdf

Certificate of Interested Parties — Form 1295

Follow links to complete the Certificate of Interested Parties and upload to Bonfire (now Euna Procurement) “Requested
Information”.

https://prd.tecprd.ethicsefile.com/TECCertlnt/pages/login/certLogin.jsf

Logging in for first time users

How to create a certificate for Business Entities

10. Addenda - .PDF FILE

— Insert all executed copies of Addenda, if applicable, under this section.
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EVALUATION FACTORS

Evaluation Not on Price Alone

The Evaluations Committee designated by the District will conduct a comprehensive, fair and impartial evaluation of all proposals
received in response to this RFP. Each proposal received will be analyzed to determine overall responsiveness and completeness as
defined in the RFP and in the instructions on submitting a proposal. The District reserves the right to award a contract to the Proposer
offering the best value, and not necessarily to the Proposer proposing the lowest price and reserves the right to accept or reject any or
all Proposals and waive any formalities. It is not the policy of the District to purchase based on lowest price proposals alone. In
evaluating proposals submitted, the District will consider the criteria set out in Tex. Education Code, Section 44.031(b) shown in the
table below. Failure to comply with the instructions or to submit a complete proposal may deem a proposal non-responsive and may
at the discretion of the Director of Purchasing be eliminated from further evaluation. The Director of Purchasing’s decision is final.

Acceptance of Evaluation Methodology

By submitting its Proposals in response to this RFP, the Proposer accepts the evaluation process and methodology, and further,
acknowledges and accepts that determination of the “best value” offeror will require subjective judgments by the Owner. Proposer
agrees to waive any claim it has or may have against the District, and its trustees, agents and employees, and any reference
sources, arising out of or in connection with the administration, evaluation, or recommendation of any Proposer; waiver of
any requirements under the proposal documents; acceptance or rejection of any Response; and award of a contract.

Evaluation Process
The process for evaluation and ranking of the Proposals shall be as follows:

On the proposal due date and time, the District will receive and open the Responses to the RFP from Proposers. Within a reasonable
time, an evaluation committee appointed by the Issuing Department (“Evaluation Committee”) will review and evaluate and score the
submitted proposal responses, based on the published selection criteria (and relative weights) set out below in this RFP. Following
an individual evaluator review and evaluation of each response, the Evaluation Committee will meet as a body, to discuss the
individual evaluations. Adjustments to the scoring completed by the individual evaluators may be made and at the conclusion of the
Committee Meeting, the scores will be submitted for electronic ranking of the Responses based on the individual scoring of the
published criteria (and weights) via the Bonfire System (now Euna Procurement).

1. The purchase price. NISD will review pricing information 30%
requested and provided in Form C - Price
Sheet in this RFP.
2. The reputation of the Proposer and of the NISD will review information related to the 5%
Proposer’s goods or services. Proposer experience with similar projects and

reputation based upon information provided
by the Proposer and information obtained by
references; experience on similar/comparable
sized projects for other school districts; and
reputation for consistent on-going support and
satisfactory future warranty administration
performed by the Proposer.

3. The quality of the Proposer’s goods or services. NISD will review information related to the 15%
quality of the Proposer’s services and/or
goods-based information provided by
Proposer and information obtained by

references.
4. The extent to which the goods or services meet the | NISD will review information related to the 25%
District's needs. extent to which the requested goods and/or

services will meet the Project’s needs based
upon information provided by Proposer and
the stated needs of the District described in
the Scope of Services and/or Goods
Requested.

5. The Proposer’s past relationship with the District. | Proposer’s past relationship with the District 5%
— proposers will receive points as follows:
one half of the points allocated to this
criterion (representing a neutral score) will be
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given if the Proposer has had no prior
relationship with the District, if the Proposer
has had a prior relationship with the District,
points will be added or subtracted from that
neutral score to reflect a positive or negative
experience by the District.

The total long-term cost to the District to acquire NISD will review information related to the 10%
the Proposer’s goods or services. total long-term cost to NISD to acquire
Proposer’s goods and services based upon the
information provided by the Proposer on
Form C - Price Sheet in this RFP and
Proposer’s reputation for timely addressing
warranty work, if any.
For a contract for goods and services, other than NISD will review information provided in 0%
goods and services related to telecommunications | Form A — Company Information.
and information services, building construction
and maintenance, or instructional materials,
whether the vendor or the vendor's ultimate parent
company or majority owner: (A) has its principal
place of business in this state; or (B) employs at
least 500 persons in this state.
Any other relevant factor specifically listed in the 10%
RFP.
Total 100%
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STATEMENT OF WORK AND SPECIFIC CONDITIONS

Introduction

The Northside Independent School District is seeking qualified vendors to provide “Fleet Maintenance Management System” that
will meet the needs of the District. This RFP is designed to provide interested parties with sufficient basic information to submit
proposals meeting minimum requirements, but it is not intended to limit a proposal’s content or exclude any relevant or essential
information. Vendors are at liberty and are encouraged to expand upon the specifications to evidence product capabilities.

Background

The Northside ISD (the “District”) is the largest public-school system in the Bexar County area (K-12) and is the fourth (4) largest
public-school system in the state of Texas. Current facilities include 83 elementary schools, 21 middle schools, 13 high schools, 11
magnet schools/programs, 4 special schools, and 15 support sites and transportation centers.

All purchases will be contingent upon available funds.

Statement of Work:

Northside ISD is seeking a standardized, cloud-based Fleet Management System (FMS) to transition from manual work order tracking
to an automated, data-driven environment. The system will centralize vehicle maintenance, parts inventory, life cycle management,
and compliance reporting across five (5) bus depots. Additionally, Northside ISD utilizes Syntech FM Live to monitor fuel usage,
which will sync into the Fleet Management System (FMS).

The selected system must support five (5) dedicated Bus Depots/Garage locations with the following assets:

Asset Type Quantity
14 to 71 Passenger School Buses 900
Chevrolet Suburban Vehicles 50
Chevrolet Malibu Vehicles 10

Shop Trucks 5

Total Assets 965

Software Expectations

1. Comprehensive Dashboard:

a) Role-Based Access: customizable views for Shop Managers, Parts Clerks, and Technicians.

b) Real-Time Analytics: Visual tracking of fleet availability, Preventive Maintenance (PM) compliance, and active
breakdowns.

c) Integration: open API or native capability to pull data from GPS/Telematics and Fuel Management systems.

d) Accessibility: 100% browser-based with mobile optimization.

2. Automated Work Orders & Scheduling:

a) Trigger-Based PM: Automatic work order creation based on mileage, engine hours, or calendar intervals.

b) Technician Management: Drag-and-drop scheduling interface for foremen.

c) Mobile Technician Portal: Capability for Floor Technicians to log hours, request parts, and update work orders via
tablet/handheld.

d) E-DVIR Integration: Automated work order generation triggered by driver-reported defects.

3. Parts & Inventory Control:

a) Multi-Location Tracking: Real-Time stock levels across multiple bins and garages.

b) Barcode/QR Scanning: Mobile support for checking parts in/out of the warehouse.

c) Warranty Management: Automatic tracking of vehicle and component-level warranty coverage.

d) Lifecycle Costing: Comprehensive reporting on Total Cost of Ownership (TCO), including labor and parts.
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4. Fuel Management (Syntech FM Live):

a)
b)
¢)

Data Import: Seamless import of fuel usage history.
Automated Odometer Updates: Fuel transaction data must coordinate with set triggers.
Efficiency Reporting: Detailed fuel consumption and economy analytics.

Implementation & Support Requirements

a)
b)

¢)

Data Migration: Vendors must support the import of legacy vehicle and parts data from CSV/Excel formats.
Training: Dedicated onsite or virtual sessions for Administrators, Managers, and Technicians.
Customer Support: 24/7 technical support or a dedicated Account Manager.

Submission Requirements, vendors must provide the following:

a)
b)
c)
d)
e)

Company Profile: Summary of experience in the transit/school bus industry.

Case Studies: At least two (2) references from fleets of comparable size (900+ assets).

Pricing Model: Itemized breakdown of implementation fees, per-unit monthly subscriptions, and training costs.
Implementation Timeline: Estimated weeks from contract execution to "Go-Live" status.

Sandbox Access: Provision of a demo environment for Northside ISD stakeholder evaluation.

Technical Requirements

1. Hosting

Northside ISD requires a Software as a Service (SaaS) solution. Preference will be given to solutions that are robust and
minimize single points of failure.

a) What is the hosting service?

b) Describe the fault tolerance and redundancy features. Include information concerning multiple data centers and/or regions.

¢) Provide a system diagram.

d) Describe which infrastructure components are maintained by your staff vs, those that are maintained by the hosting service
(TaaS, SaaS, PaaS, DBaaX).

e) Describe the support strategy for the components maintained by your staff including the frequency of updates for operating
system, database engine, and other software components.

f) Describe how components are monitored.

g) Provide a history of unplanned outages over the past two (2) years including how long they have lasted.

h) Describe any additional “non-production” environments that will be available to Northside ISD for “sandbox” testing.

2. Network

Northside ISD requires the proposer to specify all network requirements for the proposed solution — including all
mandatory (“must-have”) configurations, dependencies, and technical specifications.

a)
b)
c)
d)

Describe the network requirements for a customer the size of Northside ISD with a similar use case.
Include anticipated bandwidth requirements for workstations and client devices.

Include any specific considerations for Wi-Fi.

Include Internet connection requirements.

3. User accounts

Northside ISD prefers user accounts to be automatically provisioned along with the associated application roles. Further,
strong preference will be given to solutions with the ability to provide single sign-on capability with the district’s single
sign-on portal provided by ClassLink.

a)
b)
©)
d)
e)

f)

Describe how user accounts are provisioned. For example, are they manually created or automated imports?

Describe how user passwords are created, maintained, and changed.

Describe how application roles are maintained.

Describe options to integrate with Active Directory.

What SSO methods are supported (Security Assertion Markup Language (SAML), Active Directory Federation Services
(ADFS)?

What external authentication (password) methods are supported, Lightweight Directory Access Protocol (LDAP), Active
Directory?
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4. Workstation and client device requirements

Northside ISD prefers a solution that has flexible workstation and client device requirements with respect to platform,
operating systems, browsers, and hardware. This includes peripherals and attached devices. Central management of all
solution components is strongly preferred.

a) Describe the workstation and client device requirements.

b) Include operating system, processor, memory storage and network.

c) Describe the required workstation software components. Include how these components are managed and updated.

d) Include the browser versions supported.

e) Include the browser components and versions, plug-ins, Java, etc.

f) Describe the solution’s printer requirements.

g) List and describe any required and optional peripherals including input devices. Include how these components are managed
and updated.

5. Mobile
Northside ISD prefers a solution that can effectively operate on mobile devices.

a) Describe the application’s mobile capabilities.

b) What modules are not mobile capable?

c) Is there a separate app.?

d) Describe the licensing requirements for the app.

e) What platforms and OS versions are supported?

f) Is the application mobile optimized for viewing on a smaller screen?

6. Application development

Preference will be given to solutions developed under a modern methodology and those developed with application
languages considered to be memory safe by the NSA. Strong preference given to solution providers whose developers are
full time employees based in the U.S.

Requirement: The vendor must have a Project Manager assigned to Northside ISD that has the authority to escalate a
technical problem during the implementation window for immediate resolution. The project manager should be readily
available to support the initial implementation until the product is fully launched and operational.

a) Describe your application development methodology.

b) Describe the language the application was developed in.

c) Describe how the application was developed and is maintained.

d) Where are the Developers located?

e) How often are major upgrades released?

f) How often is the application typically updated?

g) Describe how application updates are applied.

h) Describe your change management policy in the context of application development, enhancements, and fixes.

7. Email

Northside ISD requires any staff and student email addresses be maintained through automated processes. If parents
email addresses are used, Northside ISD prefers there be a method for parents to self enroll and manage their settings
and preferences.

a) Describe any email requirements for staff, students, and parents.
b) How are parent email addresses maintained?
c) Describe any email opt in/out features for parents.

8. Security

Northside ISD requires the solution provider to have a SOC 2 Type 1 report within six (6) months from the time of award
and a SOC 2 Type 2 report within six (6) months thereafter. A copy of each report must be provided to Northside ISD.
This requirement may be reduced to a preference or the SOC 2 Type 2 requirement may be waived if the application is
determined by Technology Services to store only a low level of personally identifiable information (PII).
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If a SOC 2 audit has not been performed, the solution provider is required to complete the questions in SECTION 8B:
Security Controls and Data Privacy.

a) Security Audit
(1) Please provide a copy of the most recent SOC 2 Type 1 report or, if available, the most recent SOC 2 Type 2 report.
(2) A SOC 2 report for a solution provider’s hosting company (Amazon Web Services, Microsoft Azure for example) does
not count.
b) Has a Secure by Design methodology as defined by the Cyber Defense Agency (CISA) been adopted in the product’s
development lifecycle? If so, please elaborate to include all phases including design, development, release, and updates.
c) Describe how SQL injection (SQLi) vulnerabilities are avoided. For example, parameterized queries with prepared
statements to separate SQL code from user-supplied data vs input sanitization.
d) Is the network traffic encrypted, in particular the browser traffic?
e) Is any traffic sent over the network in unencrypted form?
f) Describe any Northside ISD firewall exceptions required.
g) Describe any content filter requirements.
h) Describe how data stored within the application is secured (e.g. encrypted at rest)
i) Describe any 3rd party security/penetration tests that have been performed against the application
j)  Describe provisions to prevent unauthorized access/tampering (e.g. Web Application Firewall)
k) Describe technologies used to prevent denial of service attacks (DoS, DDoS).
1) Describe any other security related technologies/protections included with the system
m) Describe any previous data intrusions and method of mitigation.
n) Describe how data is backed up and protected against tampering (immutability for example).
0) What specific user data is collected (names, addresses, economic, PII, HIPAA, etc.)?

9. Security Controls and Data Privacy (TO BE ANSWERED IF NO SOC AUDIT)

a) Security (“Common Criteria” controls)

(1) Describe how customer and employee data is managed. Please include the items below.

1. Physical access control.
ii. Logical access control.
iii. Network firewalls.
iv. Web application firewalls.
v. Intrusion detection.
vi. Customer two-factor authentication access to the application.
Vii. Strategy for keeping operating systems, database engines, and other critical components up to date with

security patches. Include how long before patches are installed after their release.
b) Availability

(1) Describe availability controls and processes currently in place. Please include the items below and how each is

documented.
. Handling of security incidents.
ii. Customer notification of security events.
iii. Disaster recovery.
iv. Fault tolerance including servers, network, database, data center, and location/region.
v. Performance and availability monitoring.
vi. System and data backups including frequency and immutability.

¢) Confidentiality

(1) Describe how data confidentiality is ensured.

i.  Data encryption at rest.
il. Data encryption over the network.
ii. Data retention and destruction procedures.
iv. How customer data is segregated between customers.
v. Penetration tests including the frequency and who performs them.
vi. Security scans including the frequency and who performs them.

Page | 45



e) Privacy

(1) Describe how private data is managed. Please include the items below.

1. Who in your organization has access to customers’ data and what company policies govern topics like “need
to know” when accessing data.
ii. What contractors or anyone else not under direct employment by the company has access to customer's data
iii. Who has access to customer privileged/sensitive data and critical system components.

1. Include the following:
2. The number of staff and contractors who have this access.
3. The titles of the staff and contractors who have this access.

iv. The use of two-factor authentication by your company staff and anyone else with access to customers’
privileged/sensitive data and critical system components.
V. How access is removed for former employees and how long it takes to complete the process.

f) Processing Integrity

(1) Describe how data processing is ensured to be quick, accurate, valid, and allowed. Please include the items below:

i. Detailed description of all system input operations and processing monitoring to include error detection and
correction, job reporting, and audit trails.
ii. Defined processing operations to guarantee that products or services fulfill requirements.

10. Describe Support strategy
Northside ISD requires live responsive support 6:00 AM (CST) to 6:00 PM (CST) Monday -Friday on all school days.

a) Hours of Support.

b) List days/dates support is unavailable.

¢) Describe how after hours support for critical issues can be obtained.

d) Describe what is included with support.

e) Describe the levels of support including escalation procedures.

f) Where is the support staff located?

g) How are support requests tracked?

h) How is customer information to include contacts, system information, and history maintained?

i) How is remote support facilitated (remote view or remote an NISD workstation for example)?

j)  What are the defined maintenance windows for which the service is unavailable due to planned maintenance operations?

11. Service Level Agreement (SLA)

Northside ISD requires an SLA that strikes a fair balance between the interests of the solution provider and Northside
ISD.

Definition: 4 service-level agreement (SLA) in legally binding formal or an informal contract that defines the level of service
expected by a customer from a supplier, laying out the metrics by which that service is measured, and the remedies or penalties,
if any, should the agreed-on service levels not be achieved.

a) Please provide a copy of the SLA

b) Northside ISD requires, at a minimum, the following items defined in the SLA.

(1) Penalties that are assessed in the event of the SLA obligations not being met; credits, financial compensation, or free
services for a period of time for example.

(2) Target service level (up time)

(3) Target application performance metrics E.G. queries return in xx seconds, screen refresh/render in xx seconds

(4) Target response and resolution times for support requests.

(5) Defined maintenance windows for which the service is unavailable due to planned maintenance operations.

(6) Description of the notifications NISD would get in advance of planned application outages (that does not fall within
the defined maintenance window).

(7) Description of the notifications NISD would get in advance of changes that will be implemented as a result of, for
example, application updates and major releases.

(8) Description of the notifications NISD would get as a result of unplanned application outages.

(9) Description of a dashboard outlining the current status of the application (operational vs down) along with estimated
time to repair during unplanned outages.

(10) Periodic meetings held with the customer to review compliance to the SLA.
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c) In addition, please ensure all terms and conditions meet K12 and State of Texas requirements. If they do not, please get
with your legal council to revise prior to submitting.

12. Data.

Ownership of Data: “NISD is the owner of its data regardless where it resides.”" At no cost to the District, NISD requires
the ability at any time to have a database owner user account to access and pull our raw data using ODBC from the master
backend database that houses all data structures and/or data tables. NISD must be able to get to the raw data in order to
maintain critical information in other systems in use in the District.

a)

b)

©)
d)

e)

g

h)

)
k)

D

n)

0)
p)

)]

r)
s)

The vendor needs to have a method to facilitate NISD access to backend data. List if virtual private network (VPN)
access will be required and that vendor will need to furnish the VPN access and client to be used. Can vendor
confirm this requirement?

During initial system setup and implementation, the vendor needs the ability to load NISD’s required data into their
system.

The vendor is responsible for assisting in the data transfer and populating of data as part of the start-up activities for
NISD. Can vendor confirm this responsibility?

Vendor to provide a complete and efficient backup, transfer and delivery of any user or system generated content
and backend data in the event of termination of services by either NISD or vendor. Can vendor confirm this
requirement?

The vendor must describe, in detail, all automated (unattended) electronic options of importing and exporting data
and note any/all data that is not able to be imported or exported by their system using extract, transform and load
(ETL) or application programming interface (API) methods between vendor and NISD.

Data access to prior year information for all modules (at least a minimum of five (5) years back). Can vendor confirm
this requirement?

Vendor database system must use a non-proprietary, industry-standard database platform such as Microsoft SQL
Server (12.0.5000.0 or higher) or Oracle database (12c¢ or higher). Vendor must identify their database platform.
Vendor should describe their automated data migration process between their modules if any migration exists for
their software system(s).

Vendor should describe their automated data migration process for importing/exporting data between vendor and
NISD.

The vendor system must be able to use NISD campus numbers and NISD campus names as they exist for NISD,
not internally created numbers or names generated by their system.

All data transfers must be conducted over Secure File Transfer Protocol (SFTP) (SSH) and the SFTP server is to be
provided by the vendor. Can vendor confirm this requirement?

All data must be exportable in American Standard Code for Information Interchange (ASCII) format or double
quote, comma delimited comma-separated values (CSV) format when using a flat file format. Can vendor confirm
this requirement?

NISD requires from the vendor a data dictionary and/or file format layout of all backend data tables and associated
fields where NISD data is stored for use with data extraction requirements as listed above. Can vendor provide a
data dictionary or file layout?

As stated in the RFP, NISD requires the selected vendor to enter into a Data Privacy Agreement (DPA) with the
district. Can vendor confirm this requirement?

The system must have redundancy for “Fail-Over” situations. Can vendor confirm this requirement?

Please explain how data is transferred between system modules. Is the data that is transferred between system
modules encrypted?

Any costs related to designing and developing a seamless data interface or API will be the responsibility of the
vendor. Furthermore, any costs related to making the interface function as prescribed after the system is
implemented is the responsibility of the vendor until proper functionality is achieved. Can vendor confirm this
requirement?

All system and data access must be captured using security audit logs showing IP addresses if available. Can vendor
confirm this requirement?

The vendor could have potential access to student records, and/or staff records as it implements/installs the
application system. The vendor shall limit its employees' access to only those persons for whom access is essential
to the execution of this system. Vendor shall comply with the terms of the Family Educational Rights and Privacy
Act (FERPA), the Health Insurance Portability and Accountability Act (HIPAA) and the Children Online Privacy
Protection Act (COPPA) in all respects regarding NISD data. Can vendor confirm this data compliance?
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t)  Vendor agrees that it will not release or disclose any of the NISD data in any manner except as expressly described
by this RFP, unless vendor has received prior written authorization from only authorized personnel within NISD.
Can vendor confirm this requirement?

u) Vendor further agrees that it will delete and not retain Northside ISD data or system Information when it is no longer
needed for the purposes described in this RFP. Can vendor confirm this requirement?

Vendor Demonstrations

If requested by the District, your company will be asked to perform a demonstration on how the software functions to include sample
accounts currently using the software.
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